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- Note: If you are a Windows 98 First Edition user, you will not be able to use this device. If
oy you are not sure if you are using Windows 98 First Edition, right-click My Computer and
Properties. If your version is Windows 98, version 4.10.1998, you are using Windows 98
First Edition.

Minimum System Requirements:
98SE, and Me: Pentium Il, 300 Mhz, 128 MB RAM
2000 and XP: Pentium Ill, 500 Mhz, 128 MB RAM

Prepare for installation.
- Note: Before you begin, we recommend you uninstall any other modems you have in your
S system. Refer to your previous modem's documentation for instructions.

Write your new U.S. Robotics modem's serial number in the box below. The serial number is
located on the white bar code sticker on the bottom of the modem and on the modem's box. If
you ever need to call our Technical Support department, you will need this number to receive
assistance.

Step 1: Connect the modem to the computer.
Connect the USB A to B cable to the modem and the computer. When looking for the USB port on

the back of your computer, look for ports labelled USB or with the icon "%’ Plug the rect-
angle connector end of the cable into the computer's USB port; plug the square connector end
into the USB port on the 56K USB Faxmodem.

= Note: The power light (PWR LED) does not illuminate until the drivers are installed in
‘“’% Step 3.

Step 2: Connect the modem to an analog phone line.

Plug one end of the provided phone cord into the jack on the modem labelled TELCO and plug the
other end into an analog phone wall jack. When you are not using the modem, you can use a tele-
phone by plugging the telephone’s cord into the modem’s PHONE jack.

WARNING: The phone socket you use must be for an analog phone line. Most office
phones are wired through DIGITAL lines. Be sure you know what type of line you have.
The modem may be damaged if you use a digital phone line.

Step 3: Install the modem.

The operating system should report Found New Hardware and start the Add New Hardware Wiz-
ard. When the "Add New Hardware Wizard" screen appears, click Next then insert the Installation
CD-ROM in the CD-ROM drive.

Windows 98SE

Select Search for the best driver for your device (Recommended) and click Next. Click Specify a
location and type D:\. Click Next. (If your CD-ROM uses a different letter, type that letter in place
of "D".) When Windows locates the correct drivers for the U.S. Robotics USB Modem Enumerator,
click Next. When Windows is finished installing the software, click Finish. The wizard will then
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detect and report a search for drivers for the Modem Device; click Next. Choose Search for the
best driver for your device (Recommended) and click Next. Click Specify a location and type D:\.
Click Next. (If your CD-ROM uses a different letter, type that letter in place of "D".) When Win-
dows locates the correct drivers for the U.S. Robotics 56K USB Faxmodem, click Next. When Win-
dows is finished installing the software, click Finish.

Windows Me

Windows Me will first need to install the Modem Enumerator. Select Specify the location of the
driver (Advanced) and click Next. Click Specify a location and type D:\WinME. Click Next. (If your
CD-ROM uses a different letter, type that letter in place of "D".) When Windows locates the cor-
rect drivers for the Modem Enumerator, click Next. After this is completed, Windows Me will now
prompt you for the drivers for the Modem Device. Select Specify the location of the driver
(Advanced) and click Next. Click Specify a location and type D:\WinME. Click Next. (If your CD-
ROM uses a different letter, type that letter in place of "D".) When Windows locates the correct
drivers for the U.S. Robotics 56K USB Faxmodem, click Next. Click Yes to continue if a "Digital Sig-
nature Not Found" screen appears. When Windows is finished installing the software, click
Finish.

Windows 2000

Select Search for a suitable driver for my device (recommended) and click Next. Click Specify a
location and type D:\2000_xp. Click Next. (If your CD-ROM uses a different letter, type that letter
in place of "D".) When Windows locates the correct drivers for the U.S. Robotics 56K USB Faxmo-
dem, click Next. Click Yes to continue if a "Digital Signature Not Found" screen appears. When
Windows is finished installing the software, click Finish.

- Note: The power light (PWR LED) does not illuminate until the first set of drivers is
" | installed. If PWR does not illuminate after the drivers are installed, then the modem may
not be connected. Make sure the USB cable is connected between the modem and the
computer.

Windows XP

Select Install from a list or specific location (advanced) and click Next. Click Include this loca-
tion in the search and type D:\2000_xp. Click Next. (If your CD-ROM uses a different letter, type
that letter in place of "D".) When Windows locates the correct drivers for the U.S. Robotics 56K
USB Faxmodem, click Next. Click Continue Anyway when the Windows logo testing screen
appears. When Windows is finished installing the software, click Finish.

Install the ControlCenter software.

Select the Software option from the GUI Interface on the Installation CD, select the ControlCenter
option, and click Install. When the "Choose Setup Language" dialog box appears, select from the
drop-down menu the language of your choice and click OK.

The ControlCenter software allows you to configure your V.92 modem settings and automatically
notifies you of any updates to your modem's code. When you run ControlCenter for the first time,
the software will detect your U.S. Robotics modem. Click the icon for your modem. If you need
instructions, click the link for the ControlCenter manual within the ControlCenter interface.



. Note: You can reinstall the ControlCenter software from the Installation CD, if necessary.
"% |In order to verify the installation, click Windows Start, Settings, and Control Panel. If this
application was not automatically installed, click Windows Start and then click Run. In the
"Run" Dialog box, type D:\setup.exe and click OK. (If your CD-ROM uses a different letter,
type that letter in place of "D".) Choose the Software option and then follow the instruc-
tions to install the ControlCenter software.

Install the Internet Call Notification software.

Remove and reinsert the Installation CD into the CD-ROM drive. An interface will appear that will
enable you to:

o Install software (such as Internet Call Notification or Phonetools fax software)

o View User Guides for the software and your modem

. Change languages

o Obtain support and troubleshooting information

If the interface does not appear automatically, click Windows Start and then click Run. In the
"Run" dialog box, type D:\setup.exe and click OK. If your CD-ROM drive uses a different letter,
type that letter in place of "D".

Select the Software option, select the Internet Call Notification option, and click Install. When the
"Choose Setup Language" dialog box appears, select from the drop-down menu the language of
your choice and click OK.

Internet Call Notification enables the V.92 feature "Modem On Hold" which allows your Internet

connection to be suspended when there is an inbound telephone call.

o If you are connecting to a service provider that supports V.92, you will receive a message
informing you of an incoming call. In addition, if you subscribe to Caller ID service, the num-
ber of the incoming call will be displayed in the computer's message window. You will then
have the option to accept the call or to ignore it. If you choose to accept the call, another
message will appear notifying you of the length of time that the provider's system will wait
on hold before the data connection is terminated. You can then return to the connection
when the call is completed without losing the connection.

. If you are connecting to a server that does not support V.92, you will receive a message
informing you of an incoming call. You will then have the option to accept the call or to
ignore it. If you choose to accept the call, your data connection will be terminated.

Phonetools software allows you to send and receive faxes and is included as an optional piece of
software for your convenience.

Uninstallation Instructions

Step 1: Uninstall the modem drivers using the Add/Remove Programs.
Windows 98SE

Click Windows Start, Settings, and Control Panel. Double-click Add/Remove Programs. Click the
Install/Uninstall tab. Select U.S. Robotics 56K USB Faxmodem and click Remove.

Windows Me
Click Windows Start, Settings, and Control Panel. Double-click Modems. Select U.S. Robotics
56K USB Faxmodem and click Remove.



Windows 2000

Click Windows Start, Settings, and Control Panel. Double-click Add/Remove Hardware. Click
Next to continue. Select Uninstall/Unplug a device and click Next. Select Uninstall a device and
click Next. Scroll down the list of installed hardware and highlight U.S. Robotics 56K USB Faxmo-
dem and click Next. Select Yes, | want to uninstall this device and click Next. When Windows
reports a successful uninstall, click Finish.

Step 2: Physically disconnect the modem from the computer.
Disconnect the USB A to B cable from the modem and the computer. Your modem will now be
uninstalled.

- Note: For troubleshooting help or to find out how to contact technical support, see the
y “Troubleshooting" and "Support Resources" sections in the following pages.

Troubleshooting

If you have any difficulty with your modem, first make sure that it was installed correctly.

Windows 98SE/Me: Click Windows Start, Settings, and then Control Panel. Double-click the
Modems icon. In the "Modems Properties" screen, you should see a description for your modem.
Click the Diagnostics tab. Make sure that the correct modem is highlighted. Click the More Info
button. You should see a series of commands and responses from the modem. This means that
the installation was a success. If your modem is not listed and/or you do not see a series of com-
mands and responses, check that all connectors are properly attached to your modem and the
back of your PC. Check that the PWR light is illuminated. Shut down and restart your PC. Check
your modem again using the Control Panel as described above.

Windows 2000: Click Windows Start, Settings, and then Control Panel. Double-click the Phone
and Modem Options icon. Click the Modems tab. Make sure that the correct modem is high-
lighted. Click the Properties button. Click the Diagnostics tab. Click the Query Modem button. You
should see a series of commands and responses from the modem. This means that the installa-
tion was a success. If your modem is not listed and/or you do not see a series of commands and
responses, check that all connectors are properly attached to your modem and the back of your
PC. Check that the PWR light is illuminated. Shut down and restart your PC. Check your modem
again using the Control Panel as described above.

PROBLEM: My PWR LED does not illuminate.

Possible solution:

Make sure the drivers for the modem are installed. The PWR light will not illuminate until the driv-
ers are installed. If the drivers are installed, then check the following possible solutions.

Possible solution:
Make sure the USB cable is connected and secure at both ends.

Possible solution:
Try a different USB port on the computer. If a USB hub is being used, try plugging into the USB
port on the computer.



Possible solution:

If the modem has worked previously and you removed the USB cable from the computer and then
reattached it, try another USB port. It may have been set up originally on the other USB port. You
should notice some minimal activity from your computer such as hard disk activity or an hour-
glass icon for a few seconds when you insert or remove a USB cable from the computer or the
USB device. If you do not see anything, your system may not be properly communicating with the
USB ports.

Possible solution:

Your USB port may not be enabled. To ensure USB is enabled on your system in Windows 98 or
Me, click Windows Start, Settings, and then Control Panel. Double-click the Systems icon and
then click the Device Manager tab. To ensure USB is enabled on your system in Windows 2000,
click Windows Start, Settings, and then Control Panel. Double-click the Systems icon, click the
Hardware tab, and then click the Device Manager button. All Windows users, if USB is enabled,
there will be a USB icon and the words "Universal serial bus controller” under the Computer icon.
If USB is not enabled, you will need to enable USB in the system's BIOS. Check with your com-
puter manufacturer's documentation for instructions. Once your USB port has been enabled in
your system's BIOS, Windows will automatically detect and install USB support when it restarts.

Problem: My 56K USB Faxmodem or my computer is performing erratically
after the modem is connected.

Possible solution:

Try using a powered USB hub or check with the manufacturer of your USB host controller for a
possible driver update.

- Note: We have found that some USB host controllers have power output issues which may
cause erratic performance for any USB device or the computer itself when any USB device
isin use.

PROBLEM: My software isn't recognizing my modem.

Possible solution:

Your communications software may not function properly if you have more than one version of
the software installed, you are using an older version, or you have more than one communica-
tions software package installed on your system. We highly recommend using the communica-
tions software provided with your modem on the Installation CD-ROM.

Possible solution:

You may not have the correct modem type selected in your software or in Windows. Windows 98
and Me users, click Windows Start, Settings, and then Control Panel. When Control Panel opens,
click Modems. Windows 2000 users, click Windows Start, Settings, and then Control Panel.
When Control Panel opens, click Phone and Modems and then click the Modem tab. You will see a
list of installed modems. You can also add, remove, or view the properties of modems from this
window. The U.S. Robotics modem you have installed should be present in the list of installed
modems. If none of the modem descriptions in the list matches your U.S. Robotics modem or no
modems are listed, your modem is not installed properly. Try reinstalling your modem.

Possible solution:
If you are using Dial-Up Networking, it may not be configured correctly. Check your configuration
and make sure you have the correct modem selected. Double-click My Computer, double-click



Dial-Up Networking, right-click the connection you are trying to use, and click Properties. Make
sure that the description in the modem box matches the description of the modem you are using.
If it doesn't match, select the proper modem description.

PROBLEM: My modem won't dial out or doesn't answer incoming calls.

FOR BOTH DIALING AND ANSWERING PROBLEMS:

Possible solution:

You may have a bad phone cord connection to your modem, or your phone cord may be plugged
into the wrong jack. The phone cord should be plugged into the jack labeled TELCO on the modem
and into the wall phone jack. Use the phone cord included in your modem's box if possible.

OFFICE USERS:

Possible solution:

You may have plugged your modem's phone cord into a digital line. Contact the department
responsible for your phone system if you are unsure whether your phone line is digital.

If your phone system requires dialing a prefix (generally "o" or "9") to access an outside line, be
sure to add this prefix before the number you are dialing.

VOICE MAIL USERS:

Possible solution:

If you have voice mail provided by your local phone company, your dial tone may be altered when
messages are waiting. Retrieve your voice mail to restore your normal dial tone.

PROBLEM: My modem sounds like it's trying to connect to another modem

but fails.
Possible solution:
You may have a poor connection. All calls are routed differently, so try placing the call again.

PROBLEM: My modem drops the ISP connection when | accept incoming

calls.

Possible solution:

If you are connecting to a server that does not support V.92, you will receive a message informing
you of an incoming call. You will then have the option to accept the call or to ignore it. If you
choose to accept the call, your data connection will be terminated.

PROBLEM: My modem isn't achieving a 56K Internet connection.

Possible Solution:

The V.90/V.92 protocol allows for download speeds of up to 56K, but line conditions may affect

the actual speeds during a given connection. Due to unusual telephone line configurations, some

users will not be able to take full advantage of V.90/V.92 technology at this time. In order to
achieve a 56K connection:

e The serveryou're dialling in to must support and provide a digital V.9o/V.92 signal. Your ISP
can provide you with a list of dial-up connections and information on what those connec-
tions currently support.

e The telephone line between your ISP and your modem must be capable of supporting a 56K
connection and contain only one analog-to-digital conversion. The 56K signal from your ISP
begins as a digital signal. Somewhere between the ISP and your modem, there will be a dig-



ital-to-analog signal conversion so that your modem can receive the data. There must be no
more than one analog-to-digital signal conversion in the path from your ISP to your modem.
If more than one analog-to-digital conversion occurs, your connect speeds will default to
V.34 (33.6 Kbps). There may also be impairments on the local lines between your ISP and
your modem. These impairments can prevent or limit V.9o/V.92 connection speeds. All tele-
phone calls are routed differently, so you should try making your 56K connection several
times. One way to test this is to dial into a long distance location. Long distance lines are
often much clearer than local lines. It is important to note that telephone companies are
constantly upgrading their systems. Lines that do not support 56K today may support 56K in
the near future.

Your modem must be connecting to a V.9o/V.92 server. A pair of 56K modems will not con-
nect to each other at 56K speeds.

PROBLEM: My modem isn't achieving the promised faster connections.
Possible Solution:
In order to achieve a V.92 connection:

The server you're dialing in to must support and provide a digital V.92 signal. Your ISP can
provide you with a list of dial-up connections and information on what those connections
currently support.

The telephone line between your ISP and your modem must be capable of supporting a 56K
connection and contain only one analog-to-digital conversion.

Your modem must be connecting to a V.92 server. A pair of 56K modems will connect to each
other at V.34 speeds (33.6K).

The V.92 standard is an advancement in 56K technology. V.92 offers three functions to enhance
the current V.9o standard.

The first enhancement is the "V.PCM-Upstream" technology, which allows a modem's
upstream communication to reach speeds of 48,000 bps.

The second enhancement is "Quick Connect”, which permits quicker dial-up connections by
allowing the modem to remember the line conditions of a service provider that supports
V.92. The first time that you connect with your service provider, the modem will perform the
full training sequence and store the information it receives. This eliminates the need for the
modem to go through the full training sequence during subsequent connection attempts,
reducing the connection time by 30 - 50%. If the modem is unable to make an optimal con-
nection any time after the initial attempt, the modem will perform the full training sequence.
The third enhancement is the "Modem On Hold" technology, which allows your Internet
connection to be suspended when there is an inbound telephone call and you have the Call
Waiting feature from your local telephone company. You can then return to the connection
when the call is completed without losing the connection. If you are connecting to a service
provider that supports V.92, you will receive a message informing you of an incoming call. In
addition, if you subscribe to Caller ID service, the number of the incoming call will be dis-
played in the computer's message window. You will then have the option to accept the call
or to ignore it. If you are connecting to a V.92 server and choose to accept the call, another
message will appear notifying you of the length of time that the provider's system will wait
on hold before the data connection is terminated.

Support Resources
If you have not fixed your problem after trying the suggestions in the "Troubleshooting" section,
you can receive additional help via one of these convenient resources:
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World Wide Web
The site contains useful product information, documents, and manuals. Go to:
http://www.usr.com

Are You Still Having Problems?
1. Call the dealer who sold you the modem.
The dealer may be able to troubleshoot the problem over the phone or may request that you
bring the modem back to the store for service.

2. Call the U.S. Robotics Technical Support Department.
Questions about U.S. Robotics modems can be answered by technical support specialists. The
technical support contact information can be found in a table at the end of this guide.

Country Voice Online Support Hours

United States (801) 401-1141 http://www.usr.com/emailsupport ~ 9:00 A.M. - 5:00 P.M., M-F CST
Canada (801) 401-1145 http://www.usr.com/emailsupport ~ 9:00 A.M. - 5:00 P.M., M-F CST
Argentina AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Brazil AT&T Direct + (877) 487-6253  brazil_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
México AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Chile AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Colémbia AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Costa Rica AT&T Direct + (877) 643-2523 lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Peru AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Puerto Rico AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST
Venezuela AT&T Direct + (877) 643-2523  lat_modemsupport@usr.com 9:00 A.M. - 5:00 P.M., M-F CST

Regulatory Information

Manufacturer’s Declaration of Conformity
U.S. Robotics Corporation
935 National Parkway
Schaumburg, Illinois, 60173
S.A.

declares that this product conforms to the FCC’s specifications:

Part 15, Class B:

Operation is subject to the following conditions:

1) this device may not cause harmful electromagnetic

interference, and

2) this device must accept any interference received including interference that may cause undesired operations.

This equipment complies with Part 15 for Home and Office use.

Caution to the User:

The user is cautioned that any changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.

FCC Part 68 Registration

Customer Information

This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the bottom of this equipment
is a label that contains, among other information, a product identifier in the format US: AAAEQ##TXXXX. If requested, this number
must be provided to the telephone company.

This equipment uses the following Universal Service Order Code (USOC) jacks: RJ11C.
Aplugand jack used to connect this equipment to the premises wiring and telephone network must comply with the applicable FCC
Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord modular plug is provided with this product. Itis

designed to be connected to a compatible modular jack that is also compliant. See this document for details.

The REN is used to determine the number of devices that may be connected to a telephone line. Excessive RENs on a telephone



line may result in the devices not ringing in response to an incoming call. In most but not all areas, the sum of RENs should not
exceed five (5.0). To be certain of the number of devices that may be connected to a line, as determined by the total RENs, contact
the local telephone company. For products approved after July 23, 2001, the REN for this product is part of the product identifier
that has the format US: AAAEQ##TXXXX. The digits represented by ## are the REN without a decimal point (e.g., 03 is a REN of 0.3).

If this equipment, U.S. Robotics 56K USB Faxmodem, causes harm to the telephone network, the telephone company will notify you
in advance that temporary discontinuance of service may be required. But if advance notice is not practical, the telephone company
will notify the customer as soon as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe it
is necessary.

The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the operation of
the equipment. If this happens the telephone company will provide advance notice in order for you to make necessary
modifications to maintain uninterrupted service.

If trouble is experienced with this equipment, for repair or warranty information, please contact:

USR - Walnut
528 Spanish Lane
Walnut, CA 91789

If the equipment is causing harm to the telephone network, the telephone company may request that you disconnect the
equipment until the problem is resolved.

There are no serviceable parts in this equipment.

If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this equipment does
not disable your alarm equipment. If you have questions about what will disable alarm equipment, consult your telephone com-
pany or a qualified installer.

UL Listing/CUL Listing
This information technology equipment is UL-Listed and CUL Listed for the uses described in the User Guide.
If you use your own telephone cable, you must use a minimum No. 26 AWG and FCC compliant telephone cable.

Fax Branding:

The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or other electronic device,
including fax machines, to send any message unless such message clearly contains in the margin at the top or bottom of each
transmitted page or on the first page of the transmission, the date and time it is sent, an identification of the business or other
entity, or other individual sending the message, and the telephone number of the sending machine or of such business, other
entity, or individual. (The telephone number provided may not be a 9oo number or any other number for which charges exceed
local or long-distance transmission charges.) In order to program this information into your modem, refer to the BVRP software on
the CD-ROM that shipped with your modem. If you are using a different communication software program, refer to its manual.

Radio and Television Interference:

This equipment generates, uses, and can radiate radio frequency energy. If this equipment is not installed and used in accordance
with the manufacturer’s instructions, it may cause interference to radio and television communications. The modem has been
tested and found to comply with the limits for a Class B computing device in accordance with the specifications in Part 15 of FCC
rules, which are designed to provide reasonable protection against such interference in a residential installation.

For Canadian Modem Users
Utilisateurs de modems au Canada
Industry Canada (1C)

This digital apparatus does not exceed the Class B limits for radio noise emissions from digital apparatus set out in the interference-
causing equipment standard entitled Digital Apparatus, ICES-003 of Industry Canada.

Le présent appareil numérique n’émet pas de bruits radio-électriques dépassant les limites applicables aux appareils numériques
de la classe B prescrites dans le Réglement sur le brouillage radioélectrique édictée par I'Industrie. NMB-003

Customer Information

Notice: This equipment meets the applicable Industry Canada Terminal Equipment Technical Specifications. This is confirmed by
the registration number. The abbreviation, IC, before the registration number signifies that registration was performed based on a
Declaration of Conformity indicating that Industry Canada technical specifications were met. It does not imply that Industry Can-
ada approved the equipment.

Notice: The Ringer Equivalence Number (REN) for this terminal equipment is 0.1B. The REN assigned to each terminal equipment

provides an indication of the maximum number of terminals allowed to be connected to a telephone interface. The termination on
ainterface may consist of any combination of devices subject only to the requirement that the sum of the Ringer Equivalence
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Numbers of all the devices does not exceed five.

AVIS : Le nombre équivalent de sonneries (REN) affecté a chaque terminal indique le nombre maximal de terminaux qui peuvent
&tre branchés a une interface téléphonique. L’équipement terminal d’une interface peut comporter toute combinaison d’appareils,
a la condition unique que le nombre équivalent total des sonneries de tous les appareils ne dépasse pas 5. Le nombre équivalent
des sonneries se trouve sur la base du modem.

AVIS: L’étiquette d’Industrie Canada (IC) permet d’identifier le matériel homologué. Cette homologation signifie que le matériel est
conforme a certaines normes de protection, d’exploitation et de sécurité des réseaux de télécommunications, comme le prescrivent
les documents qui portent sur les exigences techniques relatives a 'équipement terminal. Cependant, le Ministére ne garantit pas
que l"appareil fonctionnera a la satisfaction de l'utilisateur.

Avant d’installer ce matériel, Uutilisateur doit s’assurer qu’il est permis de le raccorder aux installations de 'entreprise locale de
télécommunication. Le matériel doit également &tre installé selon une méthode de raccordement autorisée. Dans certains cas, le
cablage intérieur de la compagnie étant associé a une ligne individuelle, le service individuel peut étre étendu au moyen d’un
connecteur certifié (rallonge téléphonique). L’abonné ne doit pas oublier que la conformité aux conditions susmentionnées
n’empéche pas la dégradation du service dans certains cas. A I'heure actuelle, les compagnies de téléphone n’autorisent pas les
utilisateurs a raccorder leur appareil au jack sauf dans des circonstances précises énoncées dans les contrats et tarifs de ces
compagnies.

Les réparations de matériel homologué doivent étre coordonnées par un représentant désigné par le fournisseur. L’entreprise de
télécommunications peut demander a l'utilisateur de débrancher un appareil a la suite de réparations ou de modifications
effectuées par l'utilisateur ou a cause d’un mauvais fonctionnement de l"appareil.

Canadian Modem Users, your warranty and repair centre is:
Utilisateurs de modems au Canada, voici |'adresse de votre centre de garantie et de réparation:
U.S. Robotics
Unit - 100
13751 Mayfield Place
Richmond, B.C. Canada V6V 2Gg

U.S. Robotics Corporation Limited Warranty

This warranty applies to customers located in the United States, Australia, Canada (except Quebec), Ireland, New Zealand, U.K.,
and other English language countries, and countries for which a translation into the local language is not provided.

56K USB Faxmodem

HARDWARE: U.S. Robotics warrants to the end user ("Customer") that this hardware product will be free from defects in work-
manship and materials, under normal use and service, for the following length of time from the date of purchase from U.S. Robot-
ics or its authorised reseller:

Two (2) years

U.S. Robotics' sole obligation under this express warranty shall be, at U.S. Robotics' option and expense, to repair the defective
product or part, deliver to Customer an equivalent product or part to replace the defective item, or if neither of the two foregoing
options is reasonably available, U.S. Robotics may, in its sole discretion, refund to Customer the purchase price paid for the defec-
tive product. All products that are replaced will become the property of U.S. Robotics. Replacement products may be new or recon-
ditioned. U.S. Robotics warrants any replaced or repaired product or part for ninety (9o) days from shipment, or the remainder of
the initial warranty period, whichever is longer.

SOFTWARE: U.S. Robotics warrants to Customer that each software program licensed from it will perform in substantial conform-
ance to its program specifications, for a period of ninety (90) days from the date of purchase from U.S. Robotics or its authorised
reseller. U.S. Robotics warrants the media containing software against failure during the warranty period. No updates are pro-
vided. U.S. Robotics' sole obligation under this express warranty shall be, at U.S. Robotics' option and expense, to refund the pur-
chase price paid by Customer for any defective software product, or to replace any defective media with software which
substantially conforms to applicable U.S. Robotics published specifications. Customer assumes responsibility for the selection of
the appropriate applications program and associated reference materials. U.S. Robotics makes no warranty or representation
that its software products will meet Customer's requirements or work in combination with any hardware or applications software
products provided by third parties, that the operation of the software products will be uninterrupted or error free, or that all
defects in the software products will be corrected. For any third party products listed in the U.S. Robotics software product docu-
mentation or specifications as being compatible, U.S. Robotics will make reasonable efforts to provide compatibility, except
where the non-compatibility is caused by a "bug" or defect in the third party's product or from use of the software product not in
accordance with U.S. Robotics published specifications or user manual.

THIS U.S. ROBOTICS PRODUCT MAY INCLUDE OR BE BUNDLED WITH THIRD PARTY SOFTWARE, THE USE OF WHICH IS GOVERNED
BY A SEPARATE END USER LICENSE AG