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TECHNOLOGY.

Thismanua coversingdlation and operating ingructions for the following U.S. Robotics modems:
Sportster Voice 56K* internal and external modems

U.S. Robotics, the USRobotics logo, and Sportster are registered trademarks and Connections,
Tota Control, Courier, RapidComm, x2, and the x2 logo are trademarks of U.S. Robotics. Windows
isaregistered trademark of Microsoft Corp. CompuServe is aregistered trademark of CompuServe
Inc. America Online is aregistered trademark of America Online Inc. Any other trademarks, trade
names, service marks, or service names owned or registered by any other company and used in this
manua are the property of their respective companies.

© 1997 U.S. Robotics
7770 North Frontage Road
Skokie, IL 60077-2690
All Rights Reserved

* IMPORTANT! This modem is 56K bps capable. However, current FCC rules limit download
speeds to 53K bps. See page 3 for detals.
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U.S. RoOBOTICS: THE INTELLIGENT CHOICE IN
INFORMATION ACCESSH

Congratul aionsg You have just purchased the
Sportster® VVoice 56K faxmodem. Since
1976, U.S. Robotics has grown to become a key
manufacturer and developer of information access
technology. U.S. Robotics advanced technology
alows you to use your faxmodem to open up a
new world of information access. And now you
can take advantage of the highest transfer rates
avallable today with our new x2™ technology!

Asan innovator in the data communications fied,
U.S. Robotics has a history of bringing the latest
technology to market at an affordable price.

U.S. Robotics owns the core technology, known
as the data pump, that works in its access
products. Thisalows U.S. Robotics to bring new
technologies and features to market faster and at
alower cost while passing the savings on to you.

Be sure to read the following section to learn
more about the latest U.S. Robotics
breakthrough, x2 technology. Y our new Sportster
takes advantage of this technology to make
connecting over andlog lines fagter than ever
before.

For more information on U.S. Robatics, vigt the
U.S. Robotics World Wide Web Home Page at:
http:/AMww.usr.com.
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WELCOME TO X206 INFORMATION ACCESS
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TECHNOLOGY.

The latest breakthrough in

online communications

Until now, 33.6 Kbps was thought to be the
practical limit for speed over standard phone
lines. Now, x2 shatters that barrier, to bring
you download speeds of up to 56 Kbps.
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However, due to FCC rules which restrict
power output of your service provider’'s
modems, current download speeds are limited
to 53Kbps. Thismodem is easily upgradable
to new features and enhancements as they
become available.

An integrated end-to-end
solution from the leader

U.S. Roboticsiswell positioned to bring you
x2 technology. Our Sportster modems are the
world's number one sdller, and our Total
Control™ and Courier™ product lines are
favored by many Internet service providers.
This widespread acceptance allows U.S.
Robotics to offer x2 technology to virtudly
anyone.




WELCOME TO X2 INFORMATION ACCESS

Taking advantage of the
modern telephone network

x2 technology uses the increasingly digitd
telephone network to bring you faster
downloads, by diminating the andog-to-digita
conversion in the downstream path.

X2 takes advantage of the typica network
configuration found when an andog subscriber
connectsto adigitaly connected server.
Because it bypasses the andog-to-digital
conversion in the downstream path, x2 can use
nearly al of the available 64K network
bandwidth. (Upstream data, typicaly less
Speed sengtive, travels a the standard V.34
rate.)

Theresult isa completely new kind of
transmission technique. Based on “encoding”
rather than “modulation,” it can give you
download speeds that you never thought
possible. What's more, with standard V.42 bis
compression, X2 can download at speeds up
to ablistering 115.2 Kbps.

The new standard for online

speed

U.S. Robotics has aready submitted x2 to the
ITU-T standards committee for acceptance as
the next online standard.

For more information on U.S. Robotics x2
technology, see our World Wide Web page at
http://x2.usr.com.
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PRODUCT FEATURES

Your new X2 modem
provides many advanced
features. Here are just a
few:

Modulation Schemes

x2 technology
ITU-T V.34+
ITU-TV.34
ITU-T V.32bis
ITU-TV.32
ITU-T V.22his
ITU-TV.22
ITU-TV.23
Bell 212A
ITU-TV.21
Bdl 103

Error Control and Data
Compression Schemes

ITU-TV.42
ITU-T V.42bis
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MNP 2-5

Fax Modulation Schemes
ITU-TV.17

ITU-T V.29

ITU-T V.27ter

ITU-TV.21

Fax Standards

EIA 578 Class 1 FAX
EIA 592 Class 2.0 FAX

Front Channel Link Rates
33333, 37333, 41333, 42666,
49333, 50666, 52000, 53333,
54666, 56000, 57333

Back Channel Link Rates

14400, 16800, 19200, 21600,
24000, 26400, 28800, 31200

V.34+ Link Rates

4800, 7200, 9600, 12000, 14400,
16800, 19200, 21600, 24000,
26400, 28800, 31200, 33600
V.32bis Link Rates

4800, 7200, 9600, 12000, 14400

Additional Link Rates
300, 1200/75 (V.23), 1200, 2400

Fax Link Rates

2400, 4800, 7200, 9600, 12000,
14400




PRODUCT FEATURES

Speakerphone

With the addition of an inexpensive set of
externdly powered speakers, your new
Sportster Voice modem provides dl the
convenience of afull-duplex speskerphone.
Unlike many haf-duplex speakerphones, your
Sportster alows you to converse normaly
without annoying echoes and digtortion. Simply
plug the speakers into the SPEAKER jack on
the modem and you' re ready to go.

Personal Voice Mail

Persona Voice Mall turns your modem into a
full-festured messaging system. Enjoy the
convenience of professond voice mail in your
home or office for afraction of the cos.

If you have an internd modem and are using
the Windows 3.x operating system, Start at

With Persond Voice Mail, you can record
custom greetings, receive messages, and set up
multiple voice “mailboxes’. Y ou can even
aCCESS your Voice messages remotely.

Y our modem will autometically detect
incoming fax/voice/data cdls and route them
gppropriately. The included fax-on-demand
feature dlows cdlers to sdect information from
alig and have it automaticaly faxed to them.



PART | - INTERNAL MODEM INSTALLATION
READ THIS FIRST!

Part I, Section A: Internal Modem
Installation with Windows 3.x (page 7).

If you have an internal modem and are using
the Windows 95 operating system, start at
Part I, Section B: Internal Modem
Installation with Windows 95 (page 40).

This part of the manud coversthe ingtdlation
of your internd Sportster and the
accompanying fax/detalvoice software. The
ingructions are provided for both Windows
3.1/ 3.11 (heresfter jointly referred to as
Windows 3.x) and Windows 95 users. Please
refer to the section dedling with the operating
system you use. The two sections are:
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If you have an externd modem and are using
the Windows 3.x operating system, start at
Part 11, Section A: External Modem
Installation with Windows 3.x (page 69).

If you have an externd modem and are usng
the Windows 95 operating system, start at
Part 11, Section B: External Modem
Installation with Windows 95 (page 89).

Section A: Internal Modem Installation
with Windows 3.x (page 7)

Section B: Internal Modem Installation
with Windows 95 (page 40)




SECTION A: INTERNAL MODEM INSTALLATION
WITH WINDOWS 3.X

You’ll need these items from your
Sportster box:

modem

@Connections CD

microphone

phone cord

= manual

a screwdriver (not included)

THISFIRST SECTION WILL WALK YOU THROUGH THE
STEPSINVOLVED IN CONNECTING YOUR SPORTSTER TO
YOUR COMPUTER.

/ 7N )

HARDWARE SOFTWARE TESTING




PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

A Word about COM Ports and
IRQs

Most computer accessories — a mouse,

sound card, enhanced graphics card, scanne,
efc. — require aspecid connection through
which they can communicate with the
computer. For an interna modem, it'scdled a
communications (COM) port. Most computers
have 1 or 2 COM ports but can have up to 4.
On an internd modem, the COM port is
represented by the modem itsdlf.

Each COM port uses an IRQ (interrupt
request). An accessory uses an IRQ to get the
attention of your computer’s CPU (centra
processing unit) so that the accessory can
perform atask. The computer stops what it's
doing, depending on the priority of the request,
to help the accessory perform its task. When
two accessories share an IRQ, it's like two
people asking different questionsin unison to a
third person. Just as the person being asked the
two questions cannot understand either request,
acomputer can lock up or otherwise fail to
communicate properly with your modem when
thereisan IRQ conflict.



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

D KEY POINT: Accessories cannot share

COM ports and should not share IRQs.
When accessories try to share settings,
they will either not work properly or not
work at all. This section of the manual will
help you understand the COM/IRQ
settings on your new Sportster.

U.S. Robotics has set your Sportster to use
COM 2 and IRQ 3. Thisistheindustry
standard for modem settings. In most cases,
these settings will work. In some instances,
however, these settings are dready being used
by another accessory, such as a sound card or
another COM port. We recommend that you
run the ComTest program (on the
Connections CD) to determine what settings
your modem should use.

@ NOTE: Some communications
software programs require a particular
setting for your modem. (RapidComm
Voice, which shipped with your modem,
does not.) If you wish to use a program
other than RapidComm Voice, now is a
good time to read that software’s manual
to determine what setting is required.

How to Use ComTest to
Determine Your Modem’s
Settings

1 Insert your Connections CD into your CD-
ROM drive.

2. Inthe Windows Program Manager, select
Run from the File menu. Enter thefile name
as d:\comtest.exe. This garts ComTest,
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PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

the program that determines which COM
ports and IRQs are available for use by
your modem.

The screen a the top of the next page
appears when ComTest starts.

If there isamodem in your computer
which you are replacing with your new
Sportgter, you need to go to “ Testing an
Installed Modem” on page 13 to
determine which options to select so that
ComTest can detect what the older
modem’s COM and IRQ settings are.

If amodem is not currently ingaled in
your computer, choose the Recommend
settings for a new modem option.

Should ComT est test a modem that is already
il lled on the or ko d

hardware settings for a m;w modem?

" Test an installed modem

@ Recommend settings for a new modem

L W] e |

Then click on the Next button.
If it'snot aready selected, choose the
Internal Modem option.

Installaling an external or inteinal modem?

% Internal Modem
" External Modem

Then dlick on the Next button.
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PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

If you have afree stting, you will ssea
screen like this.

The default modem setting of COM2 IRQ3
appears to be available for your modem. It is
recommended to nstall pour modem with this
setting. See the printed installation
instructions for jumper changes you may need
to make to the modem.

(] o | omen |

COM2/IRQ3 isfreein this example.
ComTest might instead recommend
COMY/IRQ4, COM3/IRQ4, or
COM4/IRQ3 for your modem.

Write down the settings you' re given in the
spaces provided on the first page of this
manua. You'll need to know the settings
later.

Click on the Next button.

If you DO NOT have afree stting, you will
see ascreen likethis.

System resources are limited in one or both of
the following ways:

= COM ports 1-4 are all occupied.

=IRQs 2.5 and 7 are all in use.

Until there is an available COM port and IRQ.
Modem may not be installed.5ee manuals for
the computer and any add-in boards for

inf ion on disabling or changing CO
[zerial] ports and IRQs.

Click on the Finish button to exit ComTest.
Go to “What to Do with ComTest’s
Recommendation” on page 14.

11



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

6. When you see this screen, click on the
Finish button to exit ComTest.

nternal modem is ready to be installed.
ynu sh uld:

You

Now

1. Ezit Windows and turn off the computer.
2. Ad tlh & modem jul mp s to this setting if
3 I

4. Rel
5. Run

II lh modem.
b ot the compul l and run Windows.
ComTest agan

ST s I

Go to “What to Do with ComTest's
Recommendation” on page 14.

Testing an Installed Modem

If there isamodem dready indaled in your
computer, you can determine its COM and
IRQ settings by sdecting the Test an installed
modem option. Follow the ingtructions on

12

screen until you see the screen that tells you
“Teding iscomplete” This screenwill dso tel
you which COM and IRQ settings your
present modem isusing. These are the settings
you want to use for your new Sportster. Write
the settings down in the spaces provided on
the firgt page of thismanud.

Turn off your computer and remove your

present modem.

- If your present modem isusing
COM2/IRQ3, go to “How to Insert the
Modem” on page 19.

If your present modem uses settings other
than COM2/IRQ3, go to “How to Change
the Factory Settings’ on page 17.



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

What to Do with ComTest’s
Recommendation

@NOTE: If your communications
software requires a setting for your
modem that ComTest does not
recommend, there is a good chance
that the setting is being used by
another device in your system. To find
out how to free that setting in your
system, consult your computer
manufacturer’s manual. If the
communications software requires
COM2/IRQ3, go to “How to Insert the
Modem” on page 19. If the
communications software requires
different settings, go to “How to
Change the Factory Settings” on page
17.

If ComTest recommended COM1/IRQ4

Y ou will have to change the factory settings on
your modem.

Write “COM1” and “IRQ4” in the spaces
provided on the first page of this manud. Go to
“How to Change the Factory Settings’ on

page 17.

If ComTest recommended COM2/IRQ3

Y ou can insert the modem, as s, into your
computer.

Write*COM2’ and “IRQ3” in the spaces

provided on the first page of this manud. Go to
“How to Insert the Modem” on page 19.

13



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

If ComTest recommended COM3/IRQ4 or
COM4/1RQ3

Do not use ether of these settings.

While the COM port part of the setting is
acceptable (ComTest only recommends
COM ports that are not being used), the
IRQ part of the setting is not acceptable.
When ComTest recommends either
COM3/IRQ4 or COM4/IRQ3, the IRQin
the setting is being used by another
accessory. Y ou could use the suggested
IRQ for the modem, but you run the risk that
the modem and/or the other accessory
sharing the IRQ might not work properly.

If you do not have a sound card, use
COM3/IRQ5. Write“COM3” and “IRQ5”
in the spaces provided on the first page of

14

this manud. Y ou will have to change the
factory settings on your modem. Go to
“How to Change the Factory Settings’ on

page 17.

If you do have a sound card, use
COM2/IRQ3. To use this setting, you have to
first disable your computer’s second serid port
(COM2). Thisis a pronged socket on the
back of your computer.

Go to your computer manufacturer’s manud.

Find out which of the sockets on the back
of your computer isthe second serid port.
If you have something plugged into that
port, find out if you can plugitin
somewhere else. Any accessory plugged
into that port after the port has been
disabled will not work.

Find out how to disable the COM port.



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

Then return to this point in this manud to
continue.
After disabling COM2, you can use the
COM2/IRQ3 stting.

Write*COM2” and “IRQ3" on thefirst page
of thismanud and go to “How to Insert the
Modem” on page 19.

If ComTest tells you that You do not have
any available COM ports and/or IRQs
We recommend you disable COM1 or
COM2. When you disable one of these COM
ports, you can use it and its default IRQ for
your modem. Go to your computer
manufacturer’s manud.
Find out which socket is COM1 and which
isCOM2.
If nothing is plugged into either port, you
can disable either of the ports. Y our

computer manufacturer’s manud will tell
you how to disable the COM port.

If one of the portsis being used by an
accessory, choose the unused port. Note if
the port isCOM1 or COM2. Thisisthe
port you should disable for your modem.
If both ports are being used, you may be
able to attach one of the accessories
elsawhere s0 that you can disable that
COM port for use by your modem. The
accessory will not work onceitsport is
disabled.

If you' ve disabled COM 1, you can now use
the COM1/IRQ4 setting. Write this setting
down on thefirgt page of this manud. Go to
“How to Change the Factory Settings’.

If you' ve disabled COM2, you can now use
the COM2/IRQ3 setting. Write this setting

15



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

down on thefirst page of this manud. Go to
“How to Insert the Modem” on page 19.

How to Change the Factory
Settings

(NOTE: If ComTest recommended
COM2/1IRQ3 for your modem, you can
skip this section.)

L
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Always touch an unpainted metd part of
your computer (the back isusualy
unpainted) to discharge Static eectricity
before handling the modem. Static can
damage your modem.

Take the modem out of its plagtic bag.
Find the COM port and IRQ shunts (smdl
black plastic pieces) on your modem. They
should be in roughly the areaindicated in
the following illudration.

to phone
4-(optional)
to wall
ha jack

- mic

-« speaker

COM IRQ
H [NH BHH
01SEL 2345 7\
; Y
COM ports IRQs

. To change the COM port and IRQ settings,

you must move the shunts on the COM
port and IRQ pins. To do this lift the shunts
off the pins.



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

{E?TIP: Grasp the shunts with a tweezers
or needle-nosed pliers. DO NOT grasp
too firmly, as you may crush the shunts. If
a shunt seems stuck, gently rock it back
and forth as you lift. Do not touch any
other part of the modem or your
computer with the tweezers/pliers.

Unlike most COM port settings, the
IRQ setting involves only one shunt.
Smply move the shunt to the pin labeled
with the IRQ you warnt.

How to Insert the Modem

5. Move the shunt to the new setting.
The COM port setting can involve one
to three shunts. The four possible COM
port settings are as follows:

o
{3
&
com2

o

&
&
com1

@NOTE: Before installing your
modem, write its serial number in the
space provided on the first page of this
manual. (You’ll find the serial number
underneath the bar code on the white
sticker on the modem and on the box
the modem came in.) If you place a call
to our technical support department, the
technical support representative will ask
you for the serial number. This will help
him or her identify the type of modem
you have.

17



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

1 Turn off your computer and unplug it from

the

dectricad outlet.

2. Unplug any peripherd devices (printer,
monitor, keyboard, mouse, etc.) from the
computer.

\\"I

TIP : Before you unplug anything,

label the cords or make a sketch of how
things are connected. This can be helpful

when

you plug things back in later.

A CAUTION : To avoid risk of

electr

ic shock, make sure your computer

and all peripheral devices are turned off

and u

nplugged.
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3.

Remove the screws from your computer’s
cover and then remove the cover, as shown
in the following diagrams. Y our computer
may differ in gppearance from these
diagrams, but the basic principle for
removing the cover should be the same.
Refer to your computer manufacturer’s
manud if you need further indructions.




PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

. Find an empty ISA expanson dot that's at
least aslong as the gold edge of your
modem. |SA dots are black plastic grooves
lined with slver. Unscrew and remove the
expangon dot cover (the long narrow piece
of meta that keeps dust from entering
through the opening perpendicular to the
dot). Be careful not to drop the screw into
the computer.

Eqarsion
ot Cower

2-Bit Expangion ot
ipraferred)

15-Eit
Espansion Hot

5.

Holding the modem at each corner, with the
gold edge facing the dot, push the modem
down as gently as possible until it sngpsinto
the expanson dot. (NOTE: The drawings
show horizontaly digned expanson dots.
Some computers have verticdly digned
dots. The ingructions apply to both styles.)

19



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

Y ou will need to apply alittle pressure to the modem. Plug the other end of the cord
seat the modem properly. Sometimes a into the wall jack.

gentle back-and-forth motion helpsto fit the (If you want to use a telephone on the same
modem dl theway into thedot. If you fed line when you' re not using the modem, plug the
res stance, the modem may not be properly telephone's cord into the modem’s PHONE
lined up with the dot. Do not force it into jack.)

the dot. Remove the modem and try again.

. Oncethemodem isin place, fagten it firmly
into place using the screw that you removed
in step 4.

. Put the computer’ s cover back on and

fagten it with the screws you removed in

AN

. If you currently have a phone plugged into WARNING : The phone jack you
the wall jack you intend to use for the use must be for an ANALOG phone line.
modem, disconnect the phone from the Most offices use digital lines. Be sure you
jack. know what type of line you have. The

. Plug one end of the phone cord that came modem will be damaged if you use a
with the modem into the TELCO jack on digital phone line.
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PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

Plug the microphone into the MIC jack on
the modem. Place the microphone where it
will pick up your voice.

Plug the power cords, cables, and
peripherds back into the computer and turn
the computer on.

Start Windows.
If you have your modem set to one of these

Settings.
COM1/IRQ4
COM2/IRQ3
COM3/IRQ4
COM4/IRQ3

Go to “Ingdling RapidComm Voice with
the Setup Wizard” on page 25.

14, If you have your modem st to a setting that

isnot in the preceding list, enter your
Program Manager and double-click on
the Main icon.

Program Manager

Sda s =L a4aL8
Avm Avn Avs
Main[ dooessones Startup
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PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

15. Double-click on the Control Panel icon. 17. If it'snot already selected, select the COM
port for your modem.

Main

T =-‘ Ports

T = @ i

= =2 o, .=
Contral Print Clipboard  “Windows  FIFE

F’Emel}s Manager Yiewer Setup 97 97 _
COMI: COMZ: Seftings...
& &
16. Double-click on the Ports icon. COM3: COM1:
— Control Panel Click on the Settings button.
Settings Help 18. Click onthe Advanced button.

ii % 6 =| Settings for COM3:

Colat Fonts Farts bouse Baud Rate: 9600 E
Data Bits:
swpBitss  [1__ [3] =
Flow Controk: | Hop

22



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

19. Scroll to select the IRQ you set your

modem for.
=-| Advanced Settings for GOM3:
Base I/0 Port Address:  |03E8 | [ o |
Interrupt Request Line (IRQ): Cancel I
5 +
: :
4
3
2 +
20. Click the OK button.
=-‘ Advanced Settings for COM3:
Base I/0 Port Address:  |[03E8 \ [ ok
Interrupt Request Line (IRQ): Cancel

You will see abrief series of screens fter the
preceding screen. Click on each screen’s OK
button until you see a screen with aClose
button. Click on the Close button to exit
Program Manager.



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

THIS NEXT SECTION WALKS YOU THROUGH THE
STEPS INVOLVED IN INSTALLING THE
FAX/DATA/VOICE SOFTWARE FROM THE
CONNECTIONS CD ONTO YOUR COMPUTER.

SOFTWARE TESTING

HARDWARE

Installing RapidComm Voice

with the Setup Wizard

This section will walk you through the basics of
running the U.S. Robotics Setup Wizard,
which inddls RgpidComm Voice
(fax/datalvoice software) and other useful
software programs. It dso helps you register
your new Sportster modem.

24

RapidComm Voice amplifies sending and
receiving faxes directly from your computer
desktop. Y ou can send faxes to specified
groups of numbers after building your own fax
directory, specify individua cover pages when
necessary, and send individua faxes without
exiting your word processing program.

Additiondly, RapidComm Voice worksto turn
your desktop into a powerful voice message
center with multiple mailboxes.

@NOTE: If you have an older version
of RapidComm or RapidComm Voice
installed on your system, uninstall it
before continuing.
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In Program Manager, click on the File
menu and salect Run.

=| Program Manager
Options Window Help
New...
Open Enter

Delete Del
Properties... Alt+Enter

Run... b

Exit Windows...

In the text box, type D:\usr cd3.exe (If
your CD-ROM drive has aletter name
other than D, type that letter in place of D.)

Then dick the OK button.
=] Run
Current Directory: C:A m
Command Line:
|D:\usrcd3.exe |

[ Run Minimized

3. You will see ascreen that looks like this.

Connections

Setup

U5, Robotics Wizard Setup is preparing the InstallShield
Wi wough the rest of the setup
=

33%

4. After you read this screen, click on the Yes
button.

|=| Question

Do you want to run the U.S. Robotics Connections Setup

Wizard?

25



PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

5. After reading the following screen, click on 7. When you see this screen, select the correct
the Next button. modem, verify that the port setting is
= Vieicame correct, and then click on the Next button.

Welcame to the LS. Rcbatics Cannections Setup Wizard Setup program.

This program wilnstall .. Fiobatics Connections Setup Wizard on pour |—|U,E, Robuotics Conneclions Setup Wizard - Select a modem

comouter,

Itis shiongly recommended that you exit allWindows progiams befors .

nanring this Setup program, Flesze selec pow nodem s pot fiom he fallesang st
i pinczs Mk 1o contine

Click Cancel ta quit Setup and then close any programs you have unning. and L1l

Click et to continue with the Selup program,

Spoilze 23 A e Infenal =
SWARNING: This program is protected by copyright law and intemational Spertater 28 037 5 debeufoy Evtemral
e Gpcitaien 28 B33 B dataas el
Unauthorized reproduction or distibution of s program, or any portion of it Sportsteri 1d 4 Extemal
may result in severe civil and criminal penalties, and will be prosecuted to ED:IHB! 1A 4 rderal
the masitum ektent passible under o, St 203 L5V
footaden ' 28 B/3A G Edenal
Spotder ) 2884336 Inkemal
I <Back | uexu%J [ cancel | Spoilsor vone 28202 E Eularal
Spoitde Yocs 226/32E Inlsima i
H . Pait
6. You will seethis screen for amoment.
Ciakd2
O3 -

g Flease wai..... [ Bk | Maes ]| Canea
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8. When you see the following two screens, fill
in the blank boxes with the gppropriate
information, using the Tab key to move
between fields. Click on each screen’s
Next button when you havefilled in al of
the necessary information.

First Name
Last Name:
Organization
Department
Street Address
City

Zip

Phane Mumber

Fax Number

Email address

|=| U.S. Robotics Connections Setup Wizard - Local Demographics

Please enter the following infarmation,

flobn ™ Middetriia  [3 |
[oomE Produces—————
ldvettising or marketing 7|

[1234 Pleasant Diive

[orrgfeid | stae L
[eorez Eounity  [United States
[f3e587830  Ewensn [
EEEE
[pble@acmecon |

<Back | bews Do) [ Concel |

U.5. Robotics Connections Setup Wizard - Local Demographics

Flease enter your address and phone number,

Wihat kind of madem did you buy?

[ =]
Date of purchase l_ l_ l—
(MM/DDAY) o

‘Whers did you buy your modem?

IBub‘s Computart

Product Serial Number
|1234EEFESD1 23456

“You can find your serial number on the white sticker on the modem
and on the outside of the box

[ ek | ﬂext)hll Cancel
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In the following screen, un-check any
software you do not want by clicking on the
name of the software. An “X” in the box to
the left of each gpplication indicates that
software will be ingaled. We recommend
that you ingd| al of the software listed.
(NOTE: Make sure you select the correct
trandation of RapidComm Voice)) Then
click on the Next button.

|=‘ U.S. Robotics Connections Setup Wizard - Custom Installation

I the Dptions list, select items you want installed by clicking on the
canespanding check bar, clear items you do nat want installed

Size

e 2000 K
] RiapidComm Yaice [French] 2000k,

Dieseription
Completely free email service that is simple and easy
1o use. ‘You can keep pour Juno emal addiess.
regardiess of which oniine of intemet service
provider you Lse.

Space Requied: 4000 K Space Avallable: 55888 K

<Back | Mo [n | [ ceres |

10. Asthe CD ingdls the software on your

1L

system, you will see a series of screensthat
guide you through the ingtdlation. Please
follow the on-screen directions.

Thisisthefirgt screen of the RgpidComm
Voice Setup program. The RapidComm
Voicefileswill be saved to the location
listed in the didlog box. If you wish to save
the filesto another location, enter the path
in place of the path listed in the diaog box.
Then dick on Install.

|=| RapidComm [tm] ¥oice Setup
Pleaze enter the path for B apidComm Yoice. We
suggest that you stick, with the default path given

below unless pou have a specific reason nat to,

Inztall path:
C:APROGRAM FILESWRARIDCOMM WOICE

| Install [: I Exit I




12

3.

PART I: SECTION A: INTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

Y ou will seethis screen for amoment asthe
Setup Wizard ingdls the RapidComm
Voicefiles.

|=| Installing RapidComm [tm] Yoice

&&, Flease wait while files are being copied.

Updating your system...

| 100%

After you read this screen, click on ether
the Yes or No button.

= FapuiComm Yo

D ogeons sl Il sied 1he FlapidConin Wl o Dinbsr dived [0 b ) default panter? |1
saond ohogs e o' b o o sleas ohanges e celsill printer thiough Conba | Fans |

If you click on the Yes button, every
document you print will be trested asa
fax unless you change the printer

section in the program from which
you're trying to print.

If you click on the No button,
RapidComm Voice will not be chosen as
the default printer. When you want to
send afax, you will have to sdlect
RapidComm Voice as the printer in the
program from which you're trying to
print.

14. 'You will seethis screen for a moment.

Copsing program files
autoreg exe

15. After you read this screen, click on the OK

button.
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\=| Installing RapidComm [(tm) Yoice

The installation has been successfully completed. Please make sure that you restart
windows before running RapidComm Yoice,

g |

16. After you read this screen, click on the OK
button.

|=-| Information

0 Press ‘0K when the RapidComm Yaice setup program is finished.

17. When you see this screen, we recommend
you click on the Yes button.

||=-‘ Question

‘We would now like to make sure pour modem works properly. Register your modem online
to confirm the operation of your modemn. It's fast, easy, and toll freel
‘Would vou like to register your U5, Robatics modem now?

30

18.

NOTE: If you click on “No,” the
registration screens will appear upon your
next restart.

After you read the following three screens
and verify that the information you typed
earlier is correct, click on each screen’s
Next button.

Welcome to the U.S. Robotice Registration Wizard

¥ Information about special U.S. Robotics programs
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User Information

SR 19. When you see this screen, By Modem will

First Name [Yohn Middle Initial [0

e C— aready be sdlected. We recommend you

Organization  [ACME Products

e P e choose the By Modem option because it'sa

2 o n—',: greet way to try out your Sportster. Choose
o |k By Modem by dlicking on the OK button.

Email address |ipublic@acme.com

[ cBack [ mew o] [ cancel | [ You are now ready to register your U.S. Robotics modem

To take advantage of U.S. Robotics registration program, you

Product Information
may send this information to us by modem, fax, mail, or e-mail.

Please fill out the following information about your product. . _ o
Please choose one of the Following registration methods.

For more information. select one method and click on the
details box.

@ @ By Modem

) By Fax
Q C) By Mail
gé C By E-mail
B .

What kind of modem

Date of Purchase [01/01737

Where did you buy your modem?

[Bob's Compu-Mart

Product Serial Number [1234568790123456

You can find the serial number on the white sticker on
the madem and on the outside of the box.

[ Check here if you would like information on product
upgrades from time to time ko be sent to you

<Back exi>! Cancel

[ <Back || D, ] [ _concel ]
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20. After you read this screen, we recommend
you dlick on the Yes button.

=" U.S. Robotics Online Registration

9 Would you like to download your free gift when you register?

2. When you see this screen

Register
Modem attached to : ||:|]|,|1 |E|
(@ Tone ! Pulse
Phone
Calling From |Uniled States E
Prefiz Mumber
[1 |800-823-4667

| Dial l: I Cancel

If you haveto did aprefix (such as9) to
make acal outsde your building, type

32

the prefix before the 1 in the Prefix box
and then click on the Dial button.

If you do NOT haveto did aprefix,
amply dick on the Dial button.

2. FAndly, you will see a screen indicating that
the regigtration information has been sent
(see circled text in the screen below).

Modem Status

Modem found - COM1

Dialing. Checking Respones [23] ...
Command

Disconnect Modem

Regizstration successhul

23. Restart Windows.



24. When your desktop appears, double-click
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on the RapidComm Voice icon.

RapidComm Yoice | = I -

HaﬁiEnmm Fiead Mel relngtall

Voice%

s

FapidCormm
aice

2. Thefollowing screen isthefirg in the
RapidComm Voice Setup Wizard. After
you read this screen, click on the Next
button.

RapidComm Yoice Setup Wizard

Congratulations! *fou have received RapidComm Waoice
with paur new modem.

RapidComm Yoice transforms pour PC and modem into
a powerful command center for sophisticated vaice, fax
and data communications. The ease-of-use and
friendly interface of RapidCornm Yoice allow pou to
harness its many features immediately.

The following screens will ask you some questions
about you and pour computer. This information will be
uzed when sending a fax or making a data connection.

€ frisd " {flaura) Cancel || Help

When you see this screen, you should only
have to verify tha the information shown is
correct and then fill in the Data box (if you

have a third phone number for your
modem) and the Local Area Code box.
Then click on the Next button.

RapidComm Yoice Setup Wizard

who are you?
Mame: |John . Public:
Compary; IAcme Froducts

“what iz your phone number?

Waice: [123-456-7830
Fax |387-654-3210
Diata: I

Local &rea Code: 555

¢ Back " ﬂekt%J| Cancel || Help
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21. After you verify the information on this
screen, click on the Next button.

| RapidComm Yoice Setup Wizard

a9 The following information is needed for zending faxes, creating
[+ & cover pages, and placing calls...
(%3 Yo
o Address 1 |1234 Fleasant Drive

Address 2 I

City: [Springfield

State: |IL
Country: |Unitad States
Zip/Post Code:  [6123

E-Mail Address: |ipublic@acme.cord

| < Back " ﬂexl[\J| Cancel || Help
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28. When you see this screen...

| RapidComm Yoice Setup Wizard

o0 “What COM port would pou like to use?
< e
i

o o
o i COM 1
¢ oz
i COM 3
= COM 4
" Other

‘ < Back " ﬂexh‘u| Cancel || Help |

Check the COM port your modem is
connected to.

If you know your modem ison COM 2
(which is selected by default), click on
the Next button. Then go to step 29.

If you know your modem is connected
to another COM port, select that port
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on screen and then click on the Next
button. Then go to step 29.

If you're not sure which port your
modem is on, click on the Auto Detect
button. The Auto Detect program will
search your system to see which COM
port your modem is attached to. Y oull
see ascreen like this.

‘ RapidComm Yoice Setup Wizard
o what COM part would you like to use?
- &,

&

& COM1 - Class 20 modem found
€ COM2 - Momodem found
€ COM3 - Momodem found
© COM4 - Momodem found
 Other

‘ < Back II My, Il Cancel || Help |

Click on the Next button. Then go to
step 29.

If you get this screen instead

[=I Error

/E Mo Modsms found. Pleass verify that your modem is
connected and tuned on

Go to the "Troubleshooting and Online Help
Resources" section.

29. When you see the following screen, sdlect
single or multiple mailboxes for your
persond voice mail system. Then click on
Next.

I RapidComm Voice Setup Wizard
) ‘wfould you like ta setup R apidComm Yaice with 5
3 4 single voice mailbox or muliple voice maiboxes?
<@ I " Muliple
0

?
"2
9 !

?

< Back. I ﬂexb;l Cancel Help
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30. When you see this screen

36

Qe I™ ‘Run RapidComm Voice at Wwindows startup
] 1y by,
IV

?

RapidComm Voice Setup Wizard

?

"2
» . . .
These iters may be selected ar modified later from the main
application menu.

| <Back [ Emsh%J‘ Concel | [ Hep |

If you want RapidComm Voiceto gart
up every time you start Windows, select
the box to the left of Run RapidComm
Voice at Windows startup. Then click
on the Finish button.

If you do not want RapidComm Voice
to sart up every time you start
Windows, smply click on the Finish
button.

3. After amoment, you will see this screen.

EE RapidComm Yoice =~
File “iew Stat Setup Help
| d@| |4
SendFax | QuickFax | WiewFax | Terminal | Host  |Mailllog| Book | Phone
| b

Thisis the main RapidComm V oice screen.
For sending your first fax, keep this screen
open. (After thisinitid run, RapidComm
Voicewill not need to be running in order to
send afax.)
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THIS SECTION WALKS YOU THROUGH TESTING THE
MODEM AND THE FAX/DATA/VOICE SOFTWARE

WHILE SENDING YOUR FIRST FAX WITH YOUR NEW
SPORTSTER.

@@

HARDWARE

SOFTWARE TESTING

Sending Your First Fax

Using RapidComm Voice, you can send and
receive faxes directly from your computer and
eliminate the need for an expendve fax
machine. Once you learn the basics of sending
faxes, you can learn more involved fax
functions (such as sending documents to
groups of numbers at assigned times) and how
to transfer data files. (These more advanced

functions are explained in the dectronic
RapidComm Voice manud on your
Connections CD.) This chapter will walk you
through sending your firg fax.

1 Open an gpplication in which you can
create documents that you might want to
fax (e.g. aword processing gpplication).
Create a document containing only a
sentence or two. Name the document
"tester”. Keep the document open.
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%) Fle Edt View hsel Famat Tools Toble Window Help mecrod
0015201510 0 < e 3 | e
Now o EEEEIEEES

This is my test
document.

EEEIKN
NEERNEEEE N ER | S S S EVE M
Pane = 1 AL03 a1 Coll 5:26PM [REC MRK [EXT [OVR I

2. From the Fle menu, salect Print.

3. If it'snot adready sdected as the printer
driver, select RapidComm Voice asthe
printer. This can be changed in the Control
Pand or in the print didog box of most
Windows applications.

4. Click on the OK button or the Print button
(the button you click in thet application to

38

indicate you're ready to print) in the Print
diaog box.

When you see this screen, fill in the
information shown in the text boxesin the
following screen. The U.S. Robotics fax
number is 847-676-3559. Thiswill send
your "tester” document to a U.S. Robotics
fax machine.

\=| Send Fax
[~ Send fax to
Send Fay
Fax number. |1 8476763559 K
e
Compary: U5 Robetics
‘ Add ta Phone Baok... | | Open Phone Baak. I ‘ Help |
Subject: I
Cover page nate: [V Send cover page
ﬁ Attachments
= :
[+
[« T [+
Cover page template; IGeneric Fax |ﬁ
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NOTE: If you haveto did a specid prefix
(such as9) to connect to atelephone
number outside of your building, make sure
you type that prefix in before the telephone
number.

When you've finished, click on the Send
Fax button.

You will see aseries of screensasthefax is
being tranamitted. When the fax has been
successfully trangmitted, you will seea
screen that looks like this.

lﬁ RapidComm Yoice =~
File 'iew Stat Setup Help
& | Ld [ 4
SendFax | QuickFax | ViewFax | Terminal | Host  |Mailllog| Book | Phone
Statuz:  Ready
Last received fax
Fromm:
Result:
Last sent fax: Tue, Jul 16, 1936 1:52 PM
To tester
Result: Ok
Unread: Mo new faxes
|Ready WC

Congratulations —you are ready

to start using your Sportster!

Y ou can now go to the “ Troubleshooting and Online
Help Resources” section of this guide for
information on how to contact U.S. Robotics using
your Sportster.

Y ou can also go to the el ectronic RapidComm Voice
manual on your Connections CD for more detailed
instructions on sending faxes and other things you
can do with your Sportster and RapidComm Voice.
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SECTION B: INTERNAL MODEM INSTALLATION
WITH WINDOWS 95

You’ll need these items from your
Sportster box:

% modem phone cord

manual

THIS FIRST SECTION WILL WALK YOU THROUGH
THE STEPS INVOLVED IN CONNECTING YOUR
SPORTSTER TO YOUR COMPUTER.

o o <

HARDWARE SOFTWARE TESTING

Plug and Play Installation

With Windows 95, you should be able to
smply plug your new modem into your
computer, power up, and be ready to work.
The operating system does al the work of
recognizing the modem for you. This section
will wak you through this“Plug and Play”
ingdlation.
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How to Prepare for Plug and
Play Installation

1

Touch an unpainted meta part of your
computer (the back is usudly unpainted) to
discharge Stetic eectricity. Static can
damage your modem.

Take the modem out of its plagtic bag.
Find the COM port and IRQ shunts (smal
black plastic pieces) on your modem. They
should be in roughly the areaindicated in
theillugration & theright.

to phone
‘(optional)
to wall
h jack

<= mic
«= speaker

COM IRQ
H H HBH
01SEL 2345 7\
; b
COM ports IRQs

. When doing a“Plug and Play” inddlation,

you need to take dl the shunts off of the
COM and IRQ jumpers. Remove them,
and then replace them so each is Sitting on
one jumper pin as shown in theillustration
on the next page.
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4, Once you have placed dl the shuntson
single jumper pins, you should be ready to
insert the modem into your compuiter.

How to Insert the Modem

@TIP: Grasp the shunts with a tweezers
or a needle-nosed pliers. DO NOT grasp
too firmly, as you may crush the shunts. If
a shunt seems stuck, try gently rocking it
back and forth as you lift. Do not touch
any other part of your computer with the
tweezers/pliers.

42

E NOTE: Before installing your

modem, write its serial number in the
spaces provided on the first page of this
manual. (You'll find the serial number
underneath the bar code on the white
sticker on the modem and on the
outside of the box the modem came in.)
If you ever need to call our technical
support department, the technical
support representative will ask you for
the serial number. This will help him or
her identify the type of modem you
have.
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1 Turn off your computer and unplug it from

the

dectricad outlet.

2. Unplug any peripherd devices (printer,
monitor, keyboard, mouse, etc.) from the
computer.

\\"I

TIP : Before you unplug anything,

label the cords or make a sketch of how
things are connected. This can be helpful

when

you plug things back in later.

A CAUTION : To avoid risk of

electr

ic shock, make sure your computer

and all peripheral devices are turned off

and u

nplugged.

3.

Remove the screws from your computer’s
cover and then remove the cover, as shown
in the following diagrams. Y our computer
may differ in gppearance from these
diagrams, but the basic principle for
removing the cover should be the same.
Refer to your computer manufacturer’s
manud if you need further indructions.
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4. Find an empty 1SA expanson dot that's a

least aslong as the gold edge of your
modem. (1SA dots are black plastic
grooves lined with slver.) Unscrew and
remove the expansion dot cover (thelong
narrow piece of meta that keeps dust from
entering through the opening perpendicular
to the dot). Be careful not to drop the
screw into the compurter.

2-Eit Expansion Sot
fpreferred)

5.

Holding the modem at each corner, with the
gold edge facing the dot, push the modem
down as gently as possible until it sngpsinto
an expanson dot. (Note: The drawing
shows horizontally digned expanson dots.
Some computers have verticdly digned
dots. The ingructions apply to both styles.)
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You'll haveto apply alittle pressure to seat
the modem properly. Sometimes agentle
back-and-forth motion helps fit the modem
dl theway intothe dot. If you fed
resistance, the modem may not be properly
lined up with the dot. Do not force it into
the dot. Remove the modem and try again.

. Oncethe modemisin place, screw the
modem firmly into place using the screw
that you removed in step 4.

. Put the computer’ s cover back on and
fasten it with the screws.

. If you currently have a phone plugged into
thewall jack you're going to use for the
modem, disconnect the phone' s cable from
the jack.

. Plug one end of the phone cable that came
with the modem into the TELCO jack at

the rear of the modem. Plug the other end
of the cable into the wal jack. (If you want
to use a telephone on the same line as the
modem, plug the telephone’ s cable into the
modem’ s PHONE jack.)
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& WARNING : The phone jack you

use must be for an ANALOG phone line.
Most office phones are wired through
digital lines. Be sure you know what type
of line you have. The modem will be
damaged if you use a digital phone line.

10.

1L
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Plug the microphone into the MIC jack on
the modem. Place the microphone where it
will pick up your voice.

Plug the power cords, cables, and
peripherds back into the computer and turn
the computer on.

How to Move Through the
“New Hardware Found
Screens

When Windows restarts, after about a

minute you will see this screen pop up
autometically.

New Hardware Found

.

,@ U.5. Robotics Sportster Yoice 56000 Fax Internal
'y

Select which diver you want to install far wour new hardware:

o

& iDniver fror disk provided By hardware manufachures

" Da not ingtall & driver [windows will not prompt you again)

" Select from a list of altermate drivers

DK& | Cancel | Help

If the Driver from disk... option is not
dready sdlected, sdlect it.

Click on the OK button.
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Insert the Connections CD into your CD-
ROM drive.

When you see this screen, typein D:\ to
replace the A:\. (Note: If your CD-ROM
drive has a different |etter name, type that

letter instead of D.)

Install From Disk E
Inzert the manufacturer's installation disk inta oK.
the drive selected, and then click OFK. m

Cancel |
Copy manufacturer's files from:
ID:\ j Browse... |

Click on the OK button. Windows will
ingal the driversfor your new modem.

4. Now you can verify that the ingal wasa

success. When your desktop returns, click
on the Start button and scroll up to
Settings.

Programsz

[=] Contral Panel
[&] Printers
ko

iﬂ Tazkhar.

dows<b

' Wi

Shut Diow...
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5. Scroll over to sdect Control Panel. 6. Double-click on the Modems icon.

File Edt “iew Help

B3 Control Panel M=
Programsz 4

Documents . & ]
AddMew  Add/Remove Compag Date/Time
. Hardware Programs Diagnostics
B3 Control Panel
- y & O
[#] Prirkers k =
o, Dizplay Fonts Jopstick Keyboard Mail and Fax
g Iﬂ Taskbar...
2 5
g ?\ &
D Modems Mouse Multimedia Metwark C ]

©
<@
e g

Wi

Shut Down... Pacomorrs
|21 object(s]

o
3
o
g
n
1]
3
2
3
u
n
2
3
1
:
L
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7. Inthe Modems Properties screen, you
should see Sportster Voice 56000 Fax
Internal listed. Thisindicates that your new
Sportster isingtaled correctly.

Modems Properties EHE

Gereral | Diagnastics |

@ The fallowing modems are set up on this computer:

@ Sportster Vaoice SE000 Fax Internal

Add... Remaove Froperties

— Dialing Preference:

Dialing from: Default Location

Use Dialing Properties to madify how your calls are

dialed.
Dialing Properties |

OK Cancel |

Click on the OK button.

Now you are ready to ingta| the software for
your modem.

THIS NEXT SECTION WALKS YOU THROUGH THE
STEPSINVOLVED IN INSTALLING THE
FAX/DATA/VOICE SOFTWARE FROM THE
CONNECTIONS CD ONTO YOUR COMPUTER.

\
- oo

SOFTWARE TESTING

HARDWARE

Installing RapidComm Voice

with the Setup Wizard

This section will walk you through the basics of
running the U.S. Robotics Setup Wizard,
which ingdls RepidComm Voice
(fax/datalvoice software) and other useful
software programs. It aso helps you register
your new Sportster modem.
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RapidComm Voice smplifies sending and 1 From the Windows 95 desktop, click on
recelving faxes directly from your computer the Start button and then Run.

desktop. Y ou can send faxes to specified
groups of numbers after building your own fax
directory, specify individua cover pages when
necessary, and send individud faxes without
exiting your word processing program.

Programs L

W Documents k
Settings L

Additionally, RapidComm Voice works to turn Eind '
your desktop into a powerful voice message

center with multiple mailboxes.

@NOTE: If you have an older version
of RapidComm or RapidComm Voice
installed on your system, uninstall it
before continuing_j.

Shut Dawr....
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2. Inthe box, type D:\usrcd3.exe 3. You will see ascreen that looks like this.

(If your CD-ROM drive has aletter name —
other than D, type that |etter in place of D.)  [FRobotics

Run

Type the name of a program, folder, or dacument, and
“Windows will oper it for pou,

=l .
Lonnections

ok [ I Cancel | Browse. .. | =

g LS. Riohintics Wiastd Setup is prepating the Irstslshield

“wiizard which will guide you through the rest of the setup
process. Please wait

100 %

4. After you read this screen, click on the Yes
button.

Question

® Do you want to run the 1.5, Robotics Connections Setup 'Wizard?

Yes:%_” Mo |
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5. After you read this screen, click on the

Next button.

'welcome

Welcame to the U.S. Rabatics Connections Setup Wizard Setup program.
This program willinstall U 5. Robatics Connections Setup Wizard on your
comouter.

Itis strongly recommended that you et all Windows programs befors
running this Setup progiam,

Click Cancel to quit Setup and then class any programs you have nning.
Click Next to continue with the Setup program

WARNIMG: This program is protected by copyright law and intemational
treaties.

Unautharized reproduction or distrbutian of this program, ar any portion of it
may result in severe civil and criminal penalties. and wil be prosecuted to
the masimum extent possibls undst law:

[ cgack [ xt>[|\ Cancel |

6. You will seethis screen for a moment.

Pleaze 'wait.....

52

When you see this screen, select the correct
modem, verify that the port setting is
correct, and then click on the Next button.

U.S. Robotics Connections Setup Wizard - Select a modem

Pleaze select pour modem and port from the following list
and press Mest to continue.

Spartster 28.8 Winmodem Internal -
Sportster 28.8/33.6 datasfax External
Sportster 28.8/33.6 datadfax Internal
Sportster i 14.4 External

Sportster i 14.4 Internal

Sportster i 28.8 DSWD

Sportster i 28.8/33.6 External
Sportster i 28.8/33.6 Internal
Sportgter Voice 28.8/33.E External

Spartster Yoice 28.8/33.6 Internal z
Part
Ccomz
COM3 hd
| < Back I Ment > k I | Cancel I
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8. When you see the next two screens, fill in
the blank boxes with the appropriate
information, using the Tab key to move
between fields. Click on each screen’s
Next button when you havefilled in al of
the necessary information.

Pz aniar i iolowing infarratio.

Fol Hawee fam T Mamine [0
Lask Hews P
Lupairmnd deen--u wnksg rI

Shastebhas  [177 Paacerd Deee
Cip T ] famp L
Zn e Comin  fiasiGie:
o an 2
| !.MB Fiearn Mearkar CHTETEN] Edanaan 127
Fau Hurshey 1 23080 EC)

Ensl s puts=Hsora con
£k ] Conel I

U_S_ Robotics Connections Setup Wizard

Flease enter your address and phone number,

Wihat kind of madem did you buy?
[ =]
Date of purchase l_ l_ l—
(MM/DDAY) o

‘Whers did you buy your modem?

IBub‘s Computart

Product Serial Number
|1234EEFESD1 23456

“You can find your serial number on the white sticker on the modem
and on the outside of the box

[ ek | ﬂext)hll Cancel
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In the following screen, un-check any
software you do not want by clicking on the
name of the software. An “X” in the box to
the left of each gpplication indicates that the
software will be ingaled. We recommend
that you ingd| al of the software listed.
(NOTE: Make sure you select the correct
trandation of RapidComm Voice)) Then
click on the Next button.

U_S_ Robotics Connections Setup Wizard - Custom Installation

I the Options list, select items pou want installed by clicking on the
corespanding check bow, clear items vou do ot want installed

Companents Size

5] Jur Free Elechanic Mai 200
[X] FispidCamm Vaice 2000 K
[] RapidComm oice (French) 2000

Dessription
Completely fiee email service that is simple and easy
10 use, “ou can keep your Juna email addiess,
regaidless of which anine o intermet service
provider you use:

Space Requied:  4000K Space Avalable: 59888 K
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Mo [5 | | Comeel |

cBack |

10. Asthe CD ingdls the software on your

1L

system, you will see a series of screens
guiding you through the ingdlation. Please
follow the on-screen directions.

Thisisthefirgt screen of the RgpidComm
Voice Setup program. The RapidComm
Voicefileswill be saved to the location
listed in the didlog box. If you wish to save
the filesto another location, enter the path
in place of the path listed in the diaog box.
Then dick on Install.

RapidComm (tm) Yoice Setup

&m

Pleaze enter the path for RapidComm Yoice.
We suggest that you stick with the default
path given below unless vou have a
specific reazon not to.

Install path:

Install |: I Exit
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Y ou will seethis screen for amoment asthe

Setup Wizard ingdls the RapidComm
Voicefiles.

Installing RapidComm Yoice E2
&m Flease wait while filzz are being copied.

Unpacking and copying file:
CAwWINDOWSNSMCCARD.CFG

97%

When you see this screen, click on either
the Yes or No button.

RapidComm Yoice

['o vou want install to set the RapidCommm Yoice printer driver to be vour default printer?
I you choose "No'" here you can always change the default printer thraugh Control Panel

If you click on the Yes button, every
document you print will betrested asa
fax unless you change the printer

sdection in the program from which you
are printing.

If you click on the No button,
RapidComm Voice will not be sdected
as the default printer. When you want to
send afax, you must select RepidComm
Voice as the printer in the program from
which you are printing.

14. 'You will seethis screen for a moment.

Set

Copying program files...

15. After you read this screen, click on the OK
button.

Installing R apidComm Yoice

@ The inztallation has been successfully completed. FPlease make sure

that pou restart windows before running R apidComm Yoice.
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16. After you read this screen, click on the OK 18. After you read the following three screens
button. and verify that the information you typed

earlier is correct, click on each screen’s
Next button.

@ Frezz ‘0K when the R apidComm Yaoice setup program i finished,

Your feedback is important to us! U.5. Robotics would like to
make the #1 selling modem even better. Please answer the
following questions and send us the information.

Registration provides you with the following benefits.

17. After you read this screen, we recommend

&  Activation of your U.S. Robotics 5 year warranty

you click on the Yes button.

Question

Priority natification of new product releases, product
upgrades, and news about our exciting new infarmation

¥ Information about special U.5. Robotics programs

“wie would now like to make sure pour madem warks properly. Register your madem onling
ta confirm the operation of your modem. [Fs fast, easy. and toll freel
‘wiould you like to register your 1.5, Robotics modem now?

I

NOTE: If you click on “No,” the
registration screens will appear upon your
next restart.
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User Information

Please verify the following information.

FistName  [lohn | Middlelnitial [0
T
Drganization  [ACME Products

D [Rvertising of markali =]
Stieet Addiess |1234 Pleasant Diive

City IW State IIL_
Zip IB[I1 23 Country IUniled States
Phone Number [(123] 4567890 | Extension [123
Fax Numbe:  [(123] 9676543

Email address  [ipublic@®acme.com

[ Back [ Hew o] [ cancel |

Product Information

Please fill out the following information about your product.

What kind of modem did you buy?

Sportster 56K _Voice Intemal =l
Date of Purchase  [01/01/87

Where did you buy your modem?

Bob's Compu-Mart

Product Serial Number  {1234568790123456

You can find the serial number on the white sticker on
the modem and on the outside of the box.

[ Check here if you would like information on praduct
upgrades from time to time to be sent to you.

Back | Mews [ﬂ\ Cancel |

19. When you see this screen, you are ready to

register your new Sportster. By Modem will
aready be sdlected. We recommend you
choose the By Modem option becauseit’s
agreat way to try out your Sportster.
Choose By Modem by clicking on the OK
button.

You are now ready to register your U.S. Robotics modem

To take advantage of LS. Robolics registration program, you
may send this information to us by modem, fax. mail. or e-mail.

Please choose one of the following registration methods.

For more information, select one method and click on the
details box_

@ By Modem

C' By Mail

i1
) By Eax
(0
=

[ cancel |
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If you haveto did aprefix (such as 9) to
make a cdl outsde your building, type
the prefix before the 1 in the Prefix box

20. After you read this screen, we recommend
you click on the Yes button.

U.5_ Robotics Online Registration a_ld thm CI|Ck on the D|a| button.
@ “wiould pou like to download your free gift when pou register? . If yOU do NOT ha/e to d| d a pl’efIX,
I %R\—” ] amply dlick on the Dial button.
2. FAndly, you will see a screen indicating that
2. When you see this screen. .. the registration information has been sent
(seecircled text in the screen below).
Modem attached to : |E|]M2 j|
Modem found - COM1
@ Tone () Pulge Dialing. Checking Respones [23] __.
Phone Command
Calling From |iJnited States jl Disconnect Modem
Reaqistration successful
Prefix MNumber
1 [800-823-4667
Cancel I

23. Restart Windows.
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Shut Down Windows ___________Ei| 2. Thefollowing screen is the first screen of

Gy e e you e te the RapidComm Voice Setup Wizard.
O Shut ceur the conutes? After you read the screen, click on the

& Biestat the computer? Next button.

™ Festait the compoter i 45005 mod=?

RapidComm Yoice Setup Wizard

@ Congratulations! v'ou have received B apidComm Yoice
with your new modem.

W
< @

e, | b | Hee |
b
o L
@ zv  RapidComm Voice transforms your PC and modem inta

24 Whm you d@(top appears, dOUble-C“Ck a powerful command center for sophisticated voice, fax

and data communications. The ease-of-use and

i 1 i friendly interface of RapidComm Yoice allow you to
on the Rapldcomm VOICe Icon. harneszs itz many features immediatel,.
RapidComm ¥Yoice =]
y X X The following screens will ask you some guestions
EIlE-' Edlt EIEW HE'D about you and your computer. This information will be
uzed when sending a fax or making a data connection.

R apidCaornm Read kel i
Vuice[}s =

ﬁ&

Ur-lnstall
R apidCaornm
Woice

|3 object(s) 1. 2

Cancel Help
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26. When you see this screen, you should only
have to verify the information shown, and
thenfill in the Data box (if you have athird
phone number just for your modem) and
the Local Area Code box. Then click on

60

the Next button.

RapidComm Yoice Setup Wizard

o0 ‘whho are you?
=3 o = 7
[# 3 o Mame: Johin G, Public
G0 Caompary: IAEME Products

‘what is wour phone number?

Voiee:  [1234567490

Fax: |357E543210

Data: I

Local Area Code;  [347

< Back I Mexst > r] Cancel I
45

Help

21. After you verify the information on this
screen, click on the Next button.

RapidComm Yoice 5etup Wizard

e
SL A,
G

The following information iz needed for sending faxes.
creating cover pages, and placing calls...

Address 1: |1 234 Pleazant Drive
Address 2 I

City: |3pringfield

State: IIL

Country: IUnited States

Zip/Post Code: [60123

E-Mail Address: Iipublic@acme.com

< Back I ﬂexb&l Cancel Help
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28. When you see the following screen, make
aure the correct modem is selected. Then
click on the Next button.

RapidComm Yoice Setup Wizard

Please choose the modem or port that
FiapidComm %oice will be using... @

< Back Megt > Cancel Help

29. When you see the following screen, sdlect
gangle or multiple mailboxes for your
persond voice mail system.

RapidComm Yoice 5etup Wizard

o0 whiould you like to zetup RapidComm Yoice with a
9 . zingle woice mailbox or multiple voice mailboxes?
# v
o Doe i+  Multiple

?
E

o
o

?

< Back I ﬂexbl:l Cancel Help
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30. When you see this screen...

RapidComm Yoice Setup Wizard

) I iRun RapidComm Yoice at \Windows startup
00 gvo
B

These items may be selected or modified later from the
mair application menu.

o N ¢

< Back I Finish ! Cancel | Help |

If you want RapidComm Voice to
launch with every Windows startup,
click on the box to the left of Run
RapidComm Voice at Windows

startup. A check will appear in the box.

Then dick on the Finish button.

62

If you do not want RgpidComm Voice
to start every time you start Windows,
amply dick on the Finish button.

3. You will seethis screen.

47 RapidComm Voice
File “iew Stat Setup Help

Seax GuickFax ViFax Te%rlwl }-ﬁt Mail{Log B[;;Ik Pﬁige
| 7l
Thisis the main RapidComm V oice screen.
To send your firgt fax, keep this screen
open. (After thisinitid run, RapidComm
Voicewill not need to be running in order to

send afax.)
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THIS SECTION WALKS YOU THROUGH TESTING THE
MODEM AND THE FAX/DATA/VOICE SOFTWARE

WHILE SENDING YOUR FIRST FAX WITH YOUR NEW
SPORTSTER.

@@

HARDWARE

SOFTWARE TESTING

Sending Your First Fax

Using RapidComm Voice, you can send and
receive faxes directly from your computer and
eliminate the need for an expendve fax
machine. Once you learn the basics of sending
faxes, you can learn more involved fax
functions (such as sending documents to
groups of numbers at assigned times) and how
to transfer data files. (These more advanced

functions are explained in the dectronic
RapidComm Voice manud that's on your
Connections CD.) This chapter will walk you
through sending your firg fax.

1 Open an goplication in which you can
creste documents that you might want to
fax (e.g. aword processing application).
Creste a document containing only a
sentence or two. Name the document
“tester”. Keep the document open.

63



64

PART I: SECTION B: INTERNAL MODEM INSTALLATION WITH WINDOWS 95

This is my test
document.

=l (B[ | (B BOEEE
[AoE 1

[Paget  seot 11 ol T [546Pw [0 e [Exr [ova e

From the File menu, sdlect Print.

If it's not adready sdected as the printer,
select RapidComm Voice. Thiscan be
changed in most Windows applicationsin
the print dialog box.

Click the OK button or the Print button
(whichever button you click in that
gpplication to indicate you're ready to print)
in the print didog box.

5. When you see this screen, fill in the

information shown in below in the white
boxes. For testing purposes, send your
“tester” document to the U.S. Robotics fax
number, 847-676-3559.

Sand Fax []
Serd fanta CerdF
Esnrwrber [1247e723wa
Hane [festen Ereizn..
oAy |L|5 Anbolizs Cance|

Ad ta Pheonz Baok I Qe Phione Boak. | Help |

Subject: [

Cioapsy pags note S coived page

2 Agacknenis.
Opliors,
|
Caover pags tempbate: [ G en P |

NOTE: If you haveto did aspecid prefix
(such as 9) to connect to atelephone
number outside of your building, make sure
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you type that prefix in before the telephone
number.

When you' ve finished, click on the Send
Fax button.

. You will see aseries of screensasthefax is
being tranamitted. When the fax has been
successtully tranamitted, you will seea
screen thet looks like this.

47 RapidComm Voice

File Wiew Start Setup Help

= | d | L) | 4
SendFax | GuickFax | ViewFax | Terminal | Host  |Mailflog| Book Fhone

Statuz:  Ready

Last received fau:

Framm:

Result:

Last sent fax: Tue. Jul 16, 1996 1:52 P

To tester

Result: Ok

Unread: Mo new faxes

Congratulations —you are now
ready to start using your
Sportster!

Y ou can now go to the “ Troubleshooting and
Online Help Resources’ section in this guide
for information on how to contact U.S.
Robotics using your Sportster.

Go to eectronic RgpidComm Voice manud on
your Connections CD for more detailed
indructions on sending faxes and other things
you can do with your Sportster and
RapidComm Voice.
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PART Il - EXTERNAL MODEM
INSTALLATION

This part of the manua coversthe ingdlation
of your external Sportster and the
accompanying fax/datalvoice software. The
ingtructions are provided for both Windows
3.1/ 3.11 (heresfter jointly referred to as
Windows 3.x) and Windows 95 users. Please
refer to the section dealing with the operating
sysem you use. The two sections are:

Section A: External Installation with
Windows 3.x (page 69)

Section B: External Installation with
Windows 95 (page 89)
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SECTION A: EXTERNAL MODEM INSTALLATION
WITH WINDOWS 3.X

You’ll need these items from your
Sportster box:

I modem

cord

®Connections CD

2°g

= manual

power adapter

Plus:

A serial cable. (This must be purchased separately. See
column to the right.)

THIS FIRST SECTION WILL WALK YOU THROUGH
THE STEPS INVOLVED IN CONNECTING YOUR
SPORTSTER TO YOUR COMPUTER.

s
-

HARDWARE SOFTWARE TESTING

How to Determine Which

Serial Cable to Buy

Before you can begin ingdlation, you need to
purchase an RS-232 serid cable. The
following section will help you to determine
which serid cable to purchase.
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If your PC's serid connector looks like this If your PC's serid connector looks like this

o=

Q= ;
o (] 3

o o [LE]

AN
BN Y

O

R N N o
A N

) ) , you need a shidded serid cablewith a
you need ashielded senid ceblewith a 9-pin female to 25-pin male connector.

25-pin femae to 25-pin male connector.

@NOTE: Your computer’s rear panel
may not be identical to the diagrams
above. However, you should look for
connectors that match the enlarged
portions of the diagrams. If you cannot
locate the proper connector, refer to your
computer’s manual.
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How to Hook Up the Modem

L Turn off your computer and any attached
devices, such asaprinter.

2. Connect the serid cable to the modem and
to the computer. When looking for the
serid port label on the back of your
computer, look for ports labeled COM,
MODEM, RS-232, or SERIAL. DO
NOT sdect AUX, GAME, LPT, or
PARALLEL.

3. Plug the power adapter into the power jack
on the modem and into a standard wall
outlet.

4. Plug one end of the phone cord into the
telephone jack (labeled with awal plug
icon on the bottom of the case) and the
other end into a phone wall jack.

{E?NOTE: Remember which serial port
you selected. This information will be
necessary when installing your
communications software.

& WARNING : The phone jack you

use must be for an ANALOG phone line.
Most office phones are wired through
digital lines. Be sure you know what type
of line you have. The modem will be

damaged if you use a dig_;ital phone line.
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5.

.
7,
8.
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If you wish to use your modem and phone
through the same phone wal jack, plug
your phone's cord into the modem's phone
jack (labeled with a phoneicon on the
bottom of the case). Use an adapter cable
if necessary. (NOTE: Y ou cannot use the
modem and phone a the same time if they
aedhaing aline)

" PR A
vz J WH&W _—

Lo peate s

1a phang

Turn your modem on.
Turn your computer on.
Start Windows.

THIS NEXT SECTION WALKS YOU THROUGH THE
STEPSINVOLVED IN INSTALLING THE
FAX/DATA/VOICE SOFTWARE FROM THE
CONNECTIONS CD ONTO YOUR COMPUTER.

.@@

HARDWARE SOFTWARE TESTING

Installing RapidComm Voice
with the Setup Wizard

This section will walk you through the basics of
running the U.S. Robotics Setup Wizard,
which inddls RepidComm Voice
(fax/datalvoice software) and other useful
software programs. It dso helps you register
your new Sportster modem.




PART I1: SECTION A: EXTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

RapidComm Voice amplifies sending and
receiving faxes directly from your computer
desktop. Y ou can send faxes to specified
groups of numbers after building your own fax
directory, specify individua cover pages when
necessary, and send individual faxes without
exiting your word processing program.

Additiondly, RapidComm Voice worksto turn
your desktop into a powerful voice message
center with multiple mailboxes.

{E?NOTE: If you have an older version
of RapidComm or RapidComm Voice
installed on your system, uninstall it
before continuing.

L

In Program Manager, click on the File
menu and select Run.

=| Program Manager

Options Window Help
New...
Open Enter

Delete Del
Properties... Alt+Enter

Run... m

Exit Windows...

In the text box, type D:\usr cd3.exe (If
your CD-ROM drive has aletter name
other than D, type that letter in place of D.)
Then click the OK button.

=| Run

Current Directory: C:A m
LCommand Line:

|D:\usmd3_exe |
[ Run Minimized
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3. You will see ascreen thet looks like this.

Connections

Setup

LS. Robetics Wizard Setup is preparing the InstallShisld
“wfizard which will guide you through the rest of the setup
= pocess. Please wai

33%

4. After you read this screen, click on the Yes
button.

|=| Question

Do you want to run the U.5. Robotics Connections Setup
Wizard?

72

5. After reading the following screen, dlick on
the Next button.

‘=‘ Welcome

Wielcame ta the U.S. Aobotics Cannectians Setup izard Setup pragram.
This program wil install U. 5. Fobatics Connections Setup Wizard on your
comouter.

It is stronaly recommended that you st all Windows programs before
Tunning this Setup program.

Click Cancel to quit Setup and then close any programs yeu have running
Click Next 1o confinue with the Setup program.

WARNING: This program s protected by copyright law and intematianal
treaties,

Unauthorized repradustion or distribution of this program. or any potian of it
may result in severs civil and crimingl penalties, and wil be prosecuted to
the marimum e#tent passible under la.

[ o | mwewsp | [ cenew |
1at)

6. You will seethis screen for a moment.

Please YW ait.....
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7. When you see this screen, select the correct 8. When you see the following two screens fill
modem, verify that the port setting is in the blank boxes with the gppropriate
correct, and then click on the Next button. information, using the Tab key to move
[=|u.5. Robotics Connections Setup Wizard - Selec 3 modem between fields. Click on each screen’s

Flesze seleci pon nodem snd pot fiom the follosang st
and pres Mesk 0 ponfinue

Sporzter A8 B W emodam Intemsl -
Cpertter 200073 6 dstaufen Evterral

Spcitzen A B33 K dataa rieiral

Sportster % 1d 4 Extemal

Spiitsher s 14 4 rbeiral

Spoitrer i 205 05D

ocatzend 28 34336 Edenal

Sportder ) 203/ 336 Ink=msl

St Whoice 23 20320 E Extaral

Spoiler Yoce 22835 Intsima -
Pt

M2

COmM3 -

| ¢ Hack I Mot = [& I | Canoal

Next button when you havefilled in dl of
the necessary information.

=| U.S. Robotics Connections Setup Wizard - Local Demographics

Please enter the following information.

fotn— diddelnta  [@
oM Frogies
jerliing o mas

s [izstPessanive
[ongieli | sae L
o couiy [oredsie
er  [123567830 Esension [123 |
[Beren
R

[ ¢Back [ Mews D) [ cancel |

1= U.S. Robotics Connections Setup Wizard - Local Demographics

Please enter your address and phone number.

“hat Kind of modem did you buy?

El
GRS ,m_ (.
e

i the white sticker on the modsm

Yo can find b
nd an the outside of the bor,

[ | uemDH |
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In the following screen, un-check any
software you do not want by clicking on the
name of the software. An “X” in the box to
the left of each gpplication indicates that the
software will be ingaled. We recommend
that you ingd| al of the software listed.
(NOTE: Make sure you select the correct
trandation of RapidComm Voice)) Then
click on the Next button.

|=‘ U.S. Robotics Connections Setup Wizard - Custom Installation

I the Dptions list, select items you want installed by clicking on the
canespanding check bar, clear items you do nat want installed

Size

e 2000 K
] RiapidComm Yaice [French] 2000k,

Dieseription
Completely free email service that is simple and easy
1o use. ‘You can keep pour Juno emal addiess.
regardiess of which oniine of intemet service
provider you Lse.

Space Requied: 4000 K Space Avallable: 55888 K

<Back | Mo [n | [ ceres |
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10. Asthe CD ingdls the software on your

1L

system, you will see a series of screensthat
guide you through the ingtdlation. Please
follow the on-screen directions.

Thisisthefirgt screen of the RgpidComm
Voice Setup program. The RapidComm
Voicefileswill be saved to the location
listed in the didlog box. If you wish to save
the filesto another location, enter the path
in place of the path listed in the diaog box.
Then dick on Install.

|=| R apidComm [tm] ¥oice Setup
Please enter the path for RapidComm Yoice. We
suggest that you stick with the default path given

below unless you have a specific reason not ta.

Install path:
C:APROGRAM FILES\R&PIDCOMM WOICE

Inztall %—I | E it I




2. You will seethis screen for amoment asthe
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Setup Wizard ingdls the RapidComm
Voicefiles.

|=| Installing RapidComm [tm] Yoice

&&, Flease wait while files are being copied.

Updating your system...

100%

13. After you read this screen, click on ether

th

e Yes or No button.

A pudC oemm o s

D ogeons sl Il sied 1he FlapidConin Wl o Dinbsr dived [0 b ) default panter? |1
saond ohogs e o' b o o sleas ohanges e celsill printer thiough Conba | Fans |

If you click on the Yes button, every
document you print will be trested asa
fax unless you change the printer
sdection in the program from which
you're trying to print.

If you click on the No button,
RapidComm Voice will not be chosen as
the default printer. When you want to
send afax, you will have to sdlect
RapidComm Voice as the printer in the
program from which you're trying to
print.

14. 'You will seethis screen for a moment.

Copsing program files
autoreg exe

15. After you read this screen, click on the OK
button.

0 The installation has been successfully completed. Please make sure that pou restart

Installing R apidComm [tm] Yoice

windows before running A apidComm Yoice.

[ |
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16. After you read this screen, click on the OK earlier is correct, click on each screen's
button. Next button.
I

Welcome to the U.S. Robotics Registration Wizard

|=| Information

0 Press ‘0K when the RapidComm Yoice setup program ig finished.

17. When you see this screen, we recommend
you click on the Yes button.

User Information

Please verify the following information.

Fustome o Mool 1
P —
Oigenization  [FOWE Produes

Department

||=‘ Question

We would now like to make sure pour modem works properly. Register your modem online
to confim the operation of wour modem, It's fast, easy, and toll free!
Would you like to register your LS. Robotics modem now?

r (123) 987-6543

NOTE: If you click on “No,” the 7
registration screens will appear upon your e
next restart.

Street Address ve

ciy [omaield | stae L

o [T County [Brted Stter
one Hunbes 294567880 | Extension [123 |

18. After you read the following three screens
and verify that the information you typed
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Product Information

01701797

your madem?

Che:
B pa

ck here if you w
rades from time

Back | Hebr | [ Cancel

19. When you see this screen, By Modem will
aready be sdlected. We recommend you
choose the By Modem option because it'sa
great way to try out your Sportster. Choose
By Modem by dlicking on the OK button.

‘ “You are now ready to register your U.S. Robotics modem
To take advantage of LS. Robotics registration program, you
may send this information to us by modem, fax, mail. or e-mail.

Please choose one of the following registration methods.
For more information. select one method and click on the

details box.
@ @ By Modem
God  CoByFar

Q C) By Mail

[ <Back || D, ] [ _concel ]
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20. After you read this screen, we recommend
you dlick on the Yes button.

=" U.S. Robotics Online Registration

9 Would you like to download your free gift when you register?

2. When you see this screen

Register
Modem attached to : ||:|]|,|1 |E|
(@ Tone ! Pulse
Phone
Calling From |Uniled States E
Prefiz Mumber
[1 |800-823-4667

| Dial l: I Cancel

If you haveto did aprefix (such as9) to
make acal outsde your building, type
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the prefix before the 1 in the Prefix box
and then click on the Dial button.

If you do NOT haveto did aprefix,
amply dick on the Dial button.

2. FAndly, you will see a screen indicating that
the regigtration information has been sent
(see circled text in the screen below).

Modem Status

Modem found - COM1

Dialing. Checking Respones [23] ...
Command

Disconnect Modem

Regizstration successhul

23. Restart Windows.



24. When you desktop appears, double-click
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on the RapidComm Voice icon.

RapidComm Yoice | = I -

HaﬁiEnmm Fiead Mel relngtall

Voice%

s

FapidCormm
aice

2. Thefollowing screen isthefirg in the
RapidComm Voice Setup Wizard. After
you read this screen, click on the Next
button.

RapidComm Yoice Setup Wizard

Congratulations! *fou have received RapidComm Waoice
with paur new modem.

RapidComm Yoice transforms pour PC and modem into
a powerful command center for sophisticated vaice, fax
and data communications. The ease-of-use and
friendly interface of RapidCornm Yoice allow pou to
harness its many features immediately.

The following screens will ask you some questions
about you and pour computer. This information will be
uzed when sending a fax or making a data connection.

€ frisd " {flaura) Cancel || Help

When you see this screen, you should only
have to verify tha the information shown is
correct and then fill in the Data box (if you

have a third phone number for your
modem) and the Local Area Code box.
Then click on the Next button.

RapidComm Yoice Setup Wizard

who are you?
Mame: |John . Public:
Compary; IAcme Froducts

“what iz your phone number?

Waice: [123-456-7830
Fax |387-654-3210
Diata: I

Local &rea Code: 555

¢ Back " ﬂekt%J| Cancel || Help

79



PART I1: SECTION A: EXTERNAL MODEM INSTALLATION WITH WINDOWS 3.X

21. After you verify the information on this
screen, click on the Next button.

| RapidComm Yoice Setup Wizard

a9 The following information is needed for zending faxes, creating
[+ & cover pages, and placing calls...
(%3 Yo
o Address 1 |1234 Fleasant Drive

Address 2 I

City: [Springfield

State: |IL
Country: |Unitad States
Zip/Post Code:  [6123

E-Mail Address: |ipublic@acme.cord

| < Back " ﬂexl[\J| Cancel || Help

80

28. When you see this screen...

| RapidComm Yoice Setup Wizard

o0 “What COM port would pou like to use?
< e
i

o o
o i COM 1
¢ oz
i COM 3
= COM 4
" Other

‘ < Back " ﬂexh‘u| Cancel || Help |

Check the COM port your modem is
connected to.

If you know your modem ison COM 2
(which is selected by default), click on
the Next button. Then go to step 29.

If you know your modem is connected
to another COM port, select that port
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on screen and then click on the Next
button. Then go to step 29.

If you're not sure which port your
modem is on, click on the Auto Detect
button. The Auto Detect program will
search your system to see which COM
port your modem is attached to. Y oull
see ascreen like this.

‘ RapidComm Yoice Setup Wizard
o what COM part would you like to use?
- &,

&

& COM1 - Class 20 modem found
€ COM2 - Momodem found
€ COM3 - Momodem found
© COM4 - Momodem found
 Other

‘ < Back II My, Il Cancel || Help |

Click on the Next button. Then go to
step 29.

29.

If you get this screen instead

[=I Error

/ E Mo Modems found. Please verify that your modern is
connected and tumed on

Go to the "Troubleshooting and Online Help
Resources" section.

When you see the following screen, select
single or multiple mailboxes for your
persond voice mail system. Then click on
Next.

I RapidComm Voice Setup Wizard
a0 “w'ould pou ike to setup RapidCamm Yaice with &
@ . single woice maibox or multiple voice mailboxes?
G
@ 00% * Singls " Multiple
.

?
"2
y !

?

<Back [ Westr ] Cancel | Hem |
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30. When you see this screen

| RapidComm Yoice Setup Wizard

o0 ™ Fun RapidComm Voice at Windaws startup:
l-)a u"g
T

7

B

I
?

These items may be selected or modified |ater from the main
application menu.

‘ < Back II Bnish%J‘ Cancel || Help |

If you want RapidComm Voice to start
up every time you start Windows, select
the box to the left of Run RapidComm
Voice at Windows startup. Then click
on the Finish button.

If you do not want RgpidComm Voice
to start up every time you start
Windows, smply click on the Finish
button.
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3. After amoment, you will see this screen.

EE RapidComm Yoice =~
File “iew Stat Setup Help
| d@| |4
SendFax | QuickFax | WiewFax | Terminal | Host  |Mailllog| Book | Phone
| b

Thisis the main RapidComm V oice screen.
For sending your first fax, keep this screen
open. (After thisinitid run, RapidComm
Voicewill not need to be running in order to
send afax.)
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THIS SECTION WALKS YOU THROUGH TESTING THE
MODEM AND THE FAX/DATA/VOICE SOFTWARE
WHILE SENDING YOUR FIRST FAX WITH YOUR NEW
SPORTSTER.

K> > Ejf%

HARDWARE SOFTWARE TESTING

Sending Your First Fax

Using RapidComm Voice, you can send and
receive faxes directly from your computer and
eliminate the need for an expendve fax
machine. Once you learn the basics of sending
faxes, you can learn more involved fax
functions (such as sending documents to
groups of numbers at assigned times) and how
to transfer data files. (These more advanced

functions are explained in the dectronic
RapidComm Voice manud on your
Connections CD.) This chapter will walk you
through sending your firg fax.

1 Open an gpplication in which you can
create documents that you might want to
fax (e.g. aword processing gpplication).
Create a document containing only a
sentence or two. Name the document

This is my test
document.

P =) B AR )
T MO T ot S4B by Ext v [
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From the File menu, sdect Print.

If it's not already selected asthe printer
driver, select RapidComm Voice asthe
printer. This can be changed in the Control
Pand or in the print didog box of most
Windows applications.

Click on the OK button or the Print button
(whichever button you click in that
gpplication to indicate you're ready to print)
in the print diaog box.

When you see this screen, fill in the
information shown below in the white
boxes. The U.S. Robotics fax number is
847-676-3559. Thiswill send your "tester”
document to a U.S. Robotics fax machine.

\=| Send Fax

wrumber  [18476763853

[iester

pany Ju.5. Fobatics

‘ Add ta Phone Baok... | | Open Phone Baak. I

Cowver page not v Send pag
ﬁ Attachments
= :
DOptions.
+
[« T [+
Cover page template; IGeneric Fax |ﬁ

NOTE: If you haveto did a specid prefix
(such as 9) to connect to atelephone
number outside of your building, make sure
you type that prefix in before the telephone
number.

When you've finished, click on the Send
Fax button.

. You will see asaries of screensasthefax is

being transmitted. When the fax has been
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successtully tranamitted, you will seea
screen that looks like this.

EE

RapidComm Yoice =~

File 'iew Stat Setup Help

EH

SerdFix

QuickFax

=

:
Host

Wigw Fax

i

Terminal

4
Fhone

[t
MailfLog| Book

Statuz:  Ready

Last received fau
Fromm:
Result:

Last sent fax:
To
Result:

Unread:

Tue, Jul 16, 1936 1:52 PM
tester
Ok

Mo new faxes

|Ready

Congratulations —you are
ready to start using your
Sportster!

Y ou can now go to the “Troubleshooting and
Online Help Resources’ section of this guide
for information on how to contact U.S.
Robotics using your Sportster.

Y ou can aso go to the dectronic RapidComm
Voice manud on your Connections CD for
more detailed ingructions on sending faxes and
other things you can do with your Sportster
and RapidComm Voice.
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WITH WINDOWS 95

You’ll need these items from your
Sportster box:

I modem

phone cord

manual

Plus:

A serial cable. (This must be purchased. See column to the
right.)
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THIS FIRST SECTION WILL WALK YOU THROUGH
THE STEPS INVOLVED IN CONNECTING YOUR
SPORTSTER TO YOUR COMPUTER.

/ (o) )

HARDWARE SOFTWARE TESTING

How to Determine Which

Serial Cable to Buy

Before you can begin ingdlation, you need to
purchase an RS-232 serid cable. The
following section will help you to determine
which serid cable to purchase.
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If your PC's serid connector looks like this

AN
o= __/
i

B B % b RNy
6!#*#'*!!#”*%9

you need a shidded serid cable with a
25-pin femae to 25-pin male connector.

If your PC's serid connector looks like this

0

O =
o [

ol Nk

b b

you need ashielded serid cable with a
9-pin female to 25-pin male connector.

@NOTE: Your computer’s rear panel
may not be identical to the diagrams
above. However, you should look for
connectors that match the exploded
portions of the diagrams. If you cannot
locate the proper connector, refer to your
computer’s manual.
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How to Hook Up the Modem

L Turn off your computer and any attached
devices, such asaprinter.

2. Connect the serid cable to the modem and
to the computer. When looking for your
serid port label on the back of your
computer, select COM, MODEM, RS
232, or SERIAL. DO NOT sdect AUX,
GAME, LPT, or PARALLEL.

4. Plug one end of the phone cord into the
telephone jack (Iabded with awal plug
icon on the bottom of the case) and the
other end into a phone wall jack.

@ Note: Remember which serial port
you selected. This information will be
necessary when installing your
communications software.

& WARNING : The phone jack

you’re going to use must be for an
ANALOG phone line. Most office phones
are wired through digital lines. Be sure
you know what type of line you have. The
modem will be damaged if you use a

3. Plug the power adapter into the power jack
and into a standard wall outlet.
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digital phone line.

5. If you wish to use your modem and phone
through the same phone wal jack, plug
your phone's cord into the modem'’s phone
jack (labeled with a phoneicon on the
bottom of the case). Use an adapter cable
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if necessary. (NOTE: Y ou can not use the How to Move Through the

modem and phone a the same timeif they “New Hardware Found ”
sharethe sameline) Screens

L When Windows restarts, after about a
minute you will see this screen pop up
autometically.

[ rmr—c] . walu me
f New Hardware Found
pawrzr aniall
1a cam nu’l.e_/ / \ T
13 pawer adapler
1a walljact.

Lo peate s

[ 7]
LI.5. Robotics Sportster Voice 5000 Fax Extemal

13 phang Select which driver you want ta install for your new hardware:

) Windawe defaulb driver
6. Turn your modem on. e B— :
& Diiver from disk provided by hardware manufactures
1. Turn your CompUta on. € Do mot ingtall & driver [windows will not prampt you again)
8. Start Windows.

€ Select from a lizt of alermate drivers

DK& I Cancel | Help |

If the Driver from disk... option is not
dready sdected, sdlect it.

Click on the OK button.
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Insert the Connections CD into your CD-
ROM drive.

When you see this screen, typein D:\ to
replace the A:\. (If your CD-ROM drive
has a different letter name, type thet |etter
ingtead of D.)

Install From Disk E
Insert the manufacturer's installation disk into
the drive selected, and then click OFK. R

Cancel |
Copy manufacturer's files fram:
ID:\ j Browse... |

Click on the OK button. Windows will
ingal the driversfor your new modem.

4. Now you can verify that the ingal wasa

success. When your desktop returns, click
on the Start button and scroll up to
Settings.

Programsz

[=] Contral Panel
[&] Printers
ko

iﬂ Tazkhar.

dows<b

' Wi

Shut Diow...
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5. Scroll over to seect Control Panel. 6. Double-click on the Modems icon.
B3 Control Panel M=l 3
Programsz 4 File Edit Yiew Help
e ] .—
Documents » % '0
AddMew  Add/Remove Compag Date/Time

= i i Hardware Programs Diagnostics
F?I_ B2 Control Panel
g - ¢ e
[#] Printers k ol & @
o, Dizplay Fonts Jopstick Keyboard Mail and Fax
iﬂ Taszkbar...

Modems Mouse Multimedia Metwark oDeC —

dows b

& ¥

Shut Down = e n ..... rintars. Banicmnal S s
B [21 obiectis)

K

Y A
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7. Inthe Modems Properties screen, you
should see Sportster Voice 56000 Fax
External listed. This indicates that your
new Sportster isingtaled correctly.

Modems Properties EHE

General | Diagnostics I

@ The following modems are set up on this computer:

@ Sportster Yaice SE000 Fax External

Add.. Remaove Properties

r~ Dialing Preference:

Dialing from: Default Location

se Dialing Properties to madify haw vowr calls are

dialed.
Dialing Properties |

0K p, Cancel

Click on the OK button.
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Now you are ready to ingtd| the software for
your modem.

THIS NEXT SECTION WALKS YOU THROUGH THE
STEPS INVOLVED IN INSTALLING THE FAX/DATA
SOFTWARE FROM THE CONNECTIONS CD ONTO YOUR
COMPUTER.

®-F.

HARDWARE SOFTWARE TESTING

Installing RapidComm Voice

with the Setup Wizard

This section will walk you through the basics of
running the U.S. Robotics Setup Wizard,
which inddls RepidComm Voice
(fax/detalvoice software) and other ussful
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software programs. It dso helps you register 1 From the Windows 95 desktop, click on
your new Sportster modem. the Start button and then Run.

RapidComm Voice amplifies sending and
receiving faxes directly from your computer
desktop. Y ou can send faxes to specified
groups of numbers after building your own fax
directory, specify individua cover pages when
necessary, and send individua faxes without
exiting your word processing program.

Additiondly, RapidComm Voice worksto turn
your desktop into a powerful voice message
center with multiple mailboxes.

{E?NOTE: If you have an older version
of RapidComm or RapidComm Voice
installed on your system, uninstall it
before continuing.

Programs

W Documents
Settings

Eind

Shut Dawr....
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2. Inthe box, type D:\usrcd3.exe 3. You will see ascreen that looks like this.

(If your CD-ROM drive has aletter name —
other than D, type that |etter in place of D.)  [FRobotics

Run

Type the name of a program, folder, or dacument, and
“Windows will oper it for pou,

=l .
Lonnections

ok [ I Cancel | Browse. .. | =

g LS. Riohintics Wiastd Setup is prepating the Irstslshield

“wiizard which will guide you through the rest of the setup
process. Please wait

100 %

4. After you read this screen, click on the Yes
button.

Question

® Do you want to run the 1.5, Robotics Connections Setup 'Wizard?

Yes:%_” Mo |
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5. After you read this screen, click on the

6.

Next button.

'welcome

Welcame to the U.S. Rabatics Connections Setup Wizard Setup program.
This program willinstall U 5. Robatics Connections Setup Wizard on your
comouter.

Itis strongly recommended that you et all Windows programs befors
running this Setup progiam,

Click Cancel to quit Setup and then class any programs you have nning.
Click Next to continue with the Setup program

WARNIMG: This program is protected by copyright law and intemational
treaties.

Unautharized reproduction or distrbutian of this program, ar any portion of it
may result in severe civil and criminal penalties. and wil be prosecuted to
the masimum extent possibls undst law:

[ cgack [ xt>[|\ Cancel |

Y ou will seethis screen for a moment.

Pleaze 'wait.....

PART I1: SECTION B: EXTERNAL MODEM INSTALLATION WITH WINDOWS 95

When you see this screen, select the correct
modem, verify that the port setting is
correct, and then click on the Next button.

U.S. Robotics Connections Setup Wizard - Select a modem

Pleaze select pour modem and port from the following list
and press Mest to continue.

Spartster 28.8 Winmodem Internal -
Sportster 28.8/33.6 datasfax External
Sportster 28.8/33.6 datadfax Internal
Sportster i 14.4 External

Sportster i 14.4 Internal

Sportster i 28.8 DSWD

Sportster i 28.8/33.6 External
Sportster i 28.8/33.6 Internal
Sportgter Voice 28.8/33.E External

Spartster Yoice 28.8/33.6 Internal z
Part
Ccomz
COM3 hd
| < Back I Ment > k I | Cancel I
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When you see the following two screens fill
in the blank boxes with the gppropriate
information, using the Tab key to move
between fields. Click on each screen’s
Next button when you havefilled in al of
the necessary information.

Pz aniar i iolowing infarratio.

Fol Hawee fam T Mamine [0
Lask Hews P
Lupairmnd deen--u wnksg rI

Shastebhas  [177 Paacerd Deee
Cip T ] famp L
Zn e Comin  fiasiGie:
o an 2
| !.MB Fiearn Mearkar CHTETEN] Edanaan 127
Fau Hurshey 1 23080 EC)

Ensl s puts=Hsora con
£k ] Conel I

U_S_ Robotics Connections Setup Wizard

Flease enter your address and phone number,

Wihat kind of madem did you buy?
[ =]
Date of purchase l_ l_ l—
(MM/DDAY) o

‘Whers did you buy your modem?

IBub‘s Computart

Product Serial Number
|1234EEFESD1 23456

“You can find your serial number on the white sticker on the modem
and on the outside of the box

[ ek | ﬂext)hll Cancel
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In the following screen, un-check any
software you do not want by clicking on the
name of the software. An “X” in the box to
the left of each gpplication indicates that the
software will be ingaled. We recommend
that you ingd| al of the software listed.
(NOTE: Make sure you select the correct
trandation of RapidComm Voice)) Then
click on the Next button.

U_S_ Robotics Connections Setup Wizard - Custom Installation

I the Options list, select items pou want installed by clicking on the
corespanding check bow, clear items vou do ot want installed

Companents Size

5] Jur Free Elechanic Mai 200
[X] FispidCamm Vaice 2000 K
[] RapidComm oice (French) 2000

Dessription
Completely fiee email service that is simple and easy
10 use, “ou can keep your Juna email addiess,
regaidless of which anine o intermet service
provider you use:

Space Requied:  4000K Space Avalable: 59888 K

Mo [5 | | Comeel |

cBack |

10. Asthe CD ingdls the software on your

1L

system, you will see a series of screens
guiding you through the ingdlation. Please
follow the on-screen directions.

Thisisthefirgt screen of the RgpidComm
Voice Setup program. The RapidComm
Voicefileswill be saved to the location
listed in the didlog box. If you wish to save
the filesto another location, enter the path
in place of the path listed in the diaog box.
Then dick on Install.

RapidComm [tm] ¥Yoice Setup

&H\ Fleaze enter the path for RapidCormm Yoice.
“We suggest that you stick with the default
path given below unlezs you have a
specific reazon not to.

Install path:

C:“Program Files\B apidCaorm Y oice

Install [: I Exit

i
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Y ou will see this screen for amoment asthe
Setup Wizard ingdls the RapidComm
Voicefiles.

Installing RapidComm Yoice E

E:“ Please wait while files are being copied.

Urpacking and copying file;
C:AwINDOWSHSMCCARD CFG

97%

When you see this screen, click on aeither
the Yes or No button.
RapidComm Yoice

Do vou want install to set the R apidCommm Yoice printer driver to be pour default printer?
If you choose "Na" here you can alkways change the default printer through Control Panel.

Yes

If you click on the Yes button, every
document you print will be treated asa
fax unless you change the printer

sdection in the program from which you
are printing.

If you click on the No button,
RapidComm Voice will not be sdected
as the default printer. When you want to
send afax, you must select RepidComm
Voice as the printer in the program from
which you are printing.

14. 'You will seethis screen for a moment.

Set

Copying program files...

15. After you read this screen, click on the OK

button.

Installing R apidComm Yoice

The inztallation has been successfully completed. FPlease make sure
that pou restart windows before running R apidComm Yoice.
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16. After you read this screen, click on the OK
button.

Information E

@ Frezz ‘0K when the R apidComm Yaoice setup program i finished,

17. After you read this screen, we recommend
you click on the Yes button.

Question

“wie would now like to make sure pour madem warks properly. Register your madem onling
ta confirm the operation of your modem. [Fs fast, easy. and toll freel
‘wiould you like to register your 1.5, Robotics modem now?

NOTE: If you click on “No,” the
registration screens will appear upon your
next restart.

18. After you read the following three screens
and verify that the information you typed
earlier is correct, click on each screen’s
Next button.

Your feedback is important to us! U.5. Robotics would like to
make the #1 selling modem even better. Please answer the
following questions and send us the information.

Registration provides you with the following benefits.

&  Activation of your U.S. Robotics 5 year warranty

Priority natification of new product releases, product
upgrades, and news about our exciting new infarmation

¥ Information about special U.5. Robotics programs

I
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Please verify the following information.

FistName  [lohn | Middlelnitial [0
T
Drganization  [ACME Products

D [Rvertising of markali =]
Stieet Addiess |1234 Pleasant Diive

City IW State IIL_
Zip IB[I1 23 Country IUniled States
Phone Number [(123] 4567890 | Extension [123
Fax Numbe:  [(123] 9676543

Email address  [ipublic@®acme.com

[ Back [ Hew o] [ cancel |

Product Information

Please fill out the following information about your product.

What kind of modem did you buy?

Date of Purchase |01/01/97

Where did you buy your modem?

Bob's Compu-Mart

Product Serial Number  |1234568790123456

You can find the serial number on the white sticker on
the modem and on the outside of the box.

[ Check here if you would like information on product
upgrades from time to time to be sent to you.

Back [ New [“\!l Cancel |

19. When you see this screen, you are ready to

register your new Sportster. By Modem will
aready be sdlected. We recommend you
choose the By Modem option becauseit’s
agreat way to try out your Sportster.
Choose By Modem by clicking on the OK
button.

You are now ready to register your U.S. Robotics modem

To take advantage of LS. Robolics registration program, you
may send this information to us by modem, fax. mail. or e-mail.

Please choose one of the following registration methods.
For more information, select one method and click on the

details box.
@ @ By Modem
O By Eax
@ C By Mail
[ <Back [ cancel |
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After you read this screen, we recommend
you click on the Yes button.

U.5_ Robotics Online Registration

@ “wiould pou like to download your free gift when pou register?

| YE&H| ne |

When you see this screen...

Modem attached to : |E|]M2 j|

@ Tone ) Pulse

Phone

Calling From |iJnited Glates jl

Prefix HNumber
|1 |suu-323-433?

Cancel I

Register [ <]

If you haveto did aprefix (such as 9) to
make a cdl outsde your building, type
the prefix before the 1 in the Prefix box
and then click on the Dial button.

If you do NOT haveto did aprefix,
amply dick on the Dial button.

2. FAndly, you will see a screen indicating that
the regigtration information has been sent
(seecircled text in the screen below).

Modem Status <]

Modem found - COM1

Dialing. Checking Respones [23] ...
Command

Dizconnect Modem

Registration successful

23. Restart Windows.
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Are po suie you eent oo

7 Shat dosor the compiT

& Bestart the compuier?

™ Festait the compoter i 45005 mod=?

e, | b | Hee |
4]

2. When you desktop appears, double-click

on the RapidComm Voice icon.

RapidComm Voicell[=]
File Edt “iew Help

FapidComm  Fead kel

Vuice[}s
ﬁ&

Ur-lnstall
R apidCaornm
Woice

|3 object(s) 1. 2
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2. Thefollowing screen isthe first screen of
the RapidComm Voice Setup Wizard.
After you read the screen, click on the
Next button.

RapidComm Yoice Setup Wizard

) Congratulations! v'ou have received B apidComm Yoice
< & with your new modem.
] SN
@ zv  RapidComm Voice transforms your PC and modem inta

a powerful command center for sophisticated voice, fax
and data communications. The ease-of-use and
friendly interface of RapidComm Yoice allow you to
harneszs itz many features immediatel,.

The following screens will ask you some guestions
about you and your computer. Thig information will be
uzed when sending a fax or making a data connection.

Cancel Help
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26. When you see this screen, you should only 21. After you verify the information on this
have to verify the information shown, and screen, click on the Next button.
thenfill in the Data box (if you have athird

RapidComm Yoice 5etup Wizard

phone numm Jus for your mOdeTl) md a0 The fallowing information i needed for sending faxes,
. @ creating cover pages, and placing calls...
the Local Area Code box. Then click on ugeo
B I Address 1: 1234 Pleazant Drive
the Next button. |
Address 2 I
RapidComm Yoice Setup Wizard City: |Springfield
0o ‘wiho are you? State: I”‘
90 0“0 Meme ohn 0. Publid Country: IUnited States
T Company:  [ACME Products Zip/Post Code: [60123
g E-Mail Address: Iipublic@acme.com
‘what iz pour phone number?
Woice: |123458?SSD < Back I Hext >& I Cancel Help
Eax: |387E543210

Data: I

Local Area Code: 847

< Back I Mest > I] Cancel I Help
L
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28. When you see the following screen, make
aure the correct modem is selected. Then
click on the Next button.

RapidComm Voice Setup Wizard

Pleasze choosze the modem or port that

RapidComm Yoice will be uging... @

< Back Megt = Cancel | Help |
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29. When you see the following screen, sdlect
gangle or multiple mailboxes for your

persond voice mail system. Then click on
Next.

RapidComm Yoice 5etup Wizard

) ‘wiould you like to setup R apidComm Yoice with a
9 & zingle woice mailbox or multiple voice mailboxes?
2 -
& 200 i+  Multiple

?
E

?
5

?

< Back I ﬂexb;l Cancel Help
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30. When you see this screen...

RapidComm Yoice Setup Wizard

) I iRun RapidComm Yoice at \Windows startup
00 gvo
B

These items may be selected or modified later from the
mair application menu.

o N ¢

< Back I Finish ! Cancel | Help |

If you want RapidComm Voice to
launch with every Windows startup,
click on the box to the left of Run
RapidComm Voice at Windows

startup. A check will appear in the box.

Then dick on the Finish button.

If you do not want RgpidComm Voice
to start every time you start Windows,
amply dick on the Finish button.

3. You will seethis screen.

47 RapidComm Voice
File “iew Stat Setup Help

Seax GuickFax ViFax Te%rlwl }-ﬁt Mail{Log B[;;Ik Pﬁige
| 7l
Thisis the main RapidComm V oice screen.
To send your firgt fax, keep this screen
open. (After thisinitid run, RapidComm
Voicewill not need to be running in order to

send afax.)
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THIS SECTION WALKS YOU THROUGH TESTING THE
MODEM AND THE FAX/DATA/VOICE SOFTWARE

WHILE SENDING YOUR FIRST FAX WITH YOUR NEW
SPORTSTER.

V- <

HARDWARE

SOFTWARE TESTING

Sending Your First Fax

Using RapidComm Voice, you can send and
receive faxes directly from your computer and
eliminate the need for an expendve fax
machine. Once you learn the basics of sending
faxes, you can learn more involved fax
functions (such as sending documents to
groups of numbers at assigned times) and how
to transfer data files. (These more advanced
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functions are explained in the dectronic
RapidComm Voice manud on your
Connections CD.) This chapter will walk you
through sending your firg fax.

1 Open an goplication in which you can
creste documents that you might want to
fax (e.g. aword processing application).
Creste a document containing only a
sentence or two. Name the document
“tester”. Keep the document open.
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This is my test
document.

=l (B[ | (B BOEEE
[AoE 1

[Paget  seot 11 ol T [546Pw [0 e [Exr [ova e

From the File menu, sdlect Print.

. If it snot dready selected asthe printer,
select RapidComm Voice. Thiscan be
changed in most Windows applicationsin

the print dialog box.

. Click the OK button or the Print button
(whichever button you click in that
gpplication to indicate you're ready to print)
in the print didog box.

5. When you see this screen, fill in the

information shown in below in the white
boxes. For testing purposes, send your
“tester” document to the U.S. Robotics fax
number, 847-676-3559.

Sand Fax []
Serd fanta CerdF
Esnrwrber [1247e723wa
Hane [festen Ereizn..
oAy |L|5 Anbolizs Cance|

Ad ta Pheonz Baok I Qe Phione Boak. | Help |

Subject: [

Cioapsy pags note S coived page

2 Agacknenis.
Opliors,
|
Caover pags tempbate: [ G en P |

NOTE: If you haveto did aspecid prefix
(such as 9) to connect to atelephone
number outside of your building, make sure
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you type that prefix in before the telephone
number.

When you' ve finished, click on the Send
Fax button.

6. Youwill seeaseriesof screensasthefax is
being tranamitted. When the fax has been
successtully tranamitted, you will seea
screen that looks like this.

£7 RapidComm Voice
File Wiew Stat Setup Help
=] o Ld | €3
SendFax | QuickFax | ViewFax [ Terminal | Host  |Mailflog| Book | Phone
Statuz:  Ready
Last received fax
Fram
Fiesult:
Last sent fax: Tue, Jul 16, 1996 1:52 PM
To: tester
Result: Ok
Unread: Mo new faxes
| b
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Congratulations —you are now
ready to start using your
Sportster!

Y ou can now go to the “ Troubleshooting and
Online Help Resources’ section in this guide
for information on how to contact U.S.
Robotics using your Sportster.

Go to eectronic RgpidComm Voice manud on
your Connections CD for more detailed
indructions on sending faxes and other things
you can do with your Sportster and
RapidComm Voice.



PART Il - BEYOND SETUP

This part includes information which may not Section A: Installing Other

be necessary for ingtaling your modem or the Fax/Data/Voice Software (page
fax/datalvoice software included with it, but 115)

will help to expand your knowledge of the

modem and its cgpabilities. The sections are: Section B: Troubleshooting and Online

Help Resources (page 117)
Section C: Glossary (page 131)

Section D: Technical Quick Reference
(page 141)

Section E: Regulatory Information
(page 171)
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SECTION A: INSTALLING OTHER Fax/DATA/VOICE
SOFTWARE

ng?;;;;gve;geu:}:c\;ﬁﬂgﬁggcvi " D KEY POINT: Refer to the manual that
your new Sportster. Y our modem has been came wi'th your soﬁware for its

designed and tested using awide range of !nstallat!on |nstruct|on§. The software’s
communications software packages on the mstall_atlon program will ask you

market. This section will walk you through SUESITE ElTOLIE e (MEIS Yo it

some of the details you may need to know U319,
when indaling other communications software o .
packages. Initialization String
For hardware flow control, afixed seria port
Type of Modem rate and full result codes type:
Most communications software programs will AT&F1<Enter>
ask you to sdlect the type of modem you are If you must use software flow control, type:
using. Select aU.S. Robotics Sportster high AT&F2<Enter>

speed modem. If that sdlection is not listed,
pick Courier Dual Standard, V.32bis, or V.
34.
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Flow Control

For hardware flow control (highly
recommended), select RTS/CTS.

For software flow control, select
XON/XOFF.

Find the UART Chip Used line and maich it
with the COM port column that your modem
is attached to. That isyour UART type.

@NOTE: Disable the type of flow control
(hardware or software) that you are not
using.

UART (External Modems Only)

L InDOS, at the Windows directory type:
MSD

2. At the next prompt, type:
C

Select this
If this is your UART... serial rate
16550* 115.2 or

57.6 Kbps
16450 38.4 Kbps
8250 19.2 Kbps

* All Sportster internal modems have a 16550 UART.

@NOTE: DO NOT select a 28,800,
14,400, or 12,000 bps serial port rate if
offered. Your modem will NOT work correctly
with any of these settings. Fix or lock the
serial port (baud) rate (if it's referred to as
autobaud, select OFF).
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SECTION B: TROUBLESHOOTING AND ONLINE HELP
RESOURCES

PROBLEM DIAGNOSIS
a Thecomputeror D Your modem might
software will not be turned on.
not recognize
the modem.
D Youmay havea
COM/IRQ
conflict.

D You might not be
entering modem
commandsin the
proper manner.

D Youmay need to
reset your COM

and IRQ settings.

D If using an external
modem, the COM
port may not be
enabled.

POSSIBLE SOLUTION

| Make sure the modem is turned on. The power switchison

top of external modems. The CSlight on the front panel
should belit. If you installed an internal modem, it should

power up when the computer is turned on.

1 Check to make sure you have the correct COM port and |RQ
settings in your software and/or in the Windows Control

Panel.

1 Typeinall upper (AT) or lower (at) case.

| Refer to the Internal Modem Installation section or the
diagram on the following page.

| Refer to your computer’s manual for information concerning
enabling COM ports (usually involves altering the bios

settings or motherboard jumpers).
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PROBLEM POSSIBLE SOLUTION

d The computer or 1 To reset the COM port and IRQ settings, lift the black plastic shunts off the modem and
software will replace the COM port shunt to 3 and the IRQ shunt to 5. Once you’ ve changed the
not recognize settings, be sure to make the same changes to your software and Windows settings.
the modem. The illustration below shows various COM port and |RQ settings. If the computer or

software still will not recognize the modem after these changes are made, try using a
different software application.

2 o
L4 F4
&
S, &
coMm 1 COoM 2 -
o o
7 R4
S o R
com 3 < coma4 = =

d POWER USER TIP: Running a self-diagnostics test on your computer is an easy way to figure

out whether or not you have a COM port/IRQ conflict. Go to the DOS or Windows directory located
on your boot disk (typically C:\) and type MSD. From here, type Q to see the IRQ (Interrupt
Request) information. Note the COM port and IRQ your modem is using. If your modem is sharing
an IRQ with another device, you need to assign it to another IRQ through your software and
Windows settings.
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DIAGNOSIS

D Both the modem and
software’s local
character echoes are
probably turned on.

PROBLEM

d The modem displays

double characters on
your monitor.

D vou might have a bad

phone cord connection
to your modem.

d Themodem won’'t go
off hook to dial or
doesn’t answer the
phone.

D The software you are

using might not have
auto answer enabled.
D v h li
d Both modems exchange oumay have apoor fine

L ) connection.
carrier signals but fail

to establish alink.

POSSIBLE SOLUTION

1 You can turn the local echo off on the modem by
typing ATEO <enter> in your software’s terminal
mode. To turn the local echo off in the software,
refer to your software’s documentation.

1 Make sure the phone cord is connected to the jack

on the modem labeled TELCO on one end and to
the wall phone jack at the other end.

1 Check to make sure the auto answer feature s
enabled. In RapidComm Voice, type ATS0=1in
terminal mode.

1 Try placing the call again. The phone company
routes calls differently each time.
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PROBLEM DIAGNOSIS POSSIBLE SOLUTION

d Your modem D The modem you'retrying to 1 You can disable error control on your modem with the
won’t connect connect with could be an following command entered in the terminal mode:
at 2400 bps with older model that doesn’t AT&MO <Enter>. Now try placing the call to the
a 2400 bps support error control. remote modem again. When finished, reset your
modem. modem to enable the error control features. Type

ATZ <Enter> in terminal mode.
D VYou could have a conflict 1 set your modem’ s word lengths, parity, and stop bits
with the remote modem’s the same as the remote modem or BBS you are

d Your screen keeps settings for word length, calling.
displaying parity, and stop bits.
random garbage
characters.

D Y our software and modem 1 Make sure the software and modem have the same flow

might not be set to the control rate settings.
same flow control
settings.
D The best flow control 1 Type this command in terminal mode to load the optimal
settings might not be settings: AT&F1 <enter>.

enabled on your modem.

115




PART I11: SECTION B: TROUBLESHOOTING AND ONLINE HELP RESOURCES

PROBLEM DIAGNOSIS POSSIBLE SOLUTION

d Your D You may have a bad phone 1 Try placing the call again. The phone company routes
communications line. calls differently each time.
softwareis D optimum flow control 1 Type this command in terminal mode to load the

reporting many

. settings may not be optimum settings: AT&F1 <enter>.
cyclic redundancy 9 y P g

enabled on your modem.

check (CRC)

errors and low D Theseria port rate in your 1 Lower the serial port rate in your communications
characters per communications software software to 38,400 bps or 19,200 bps.

second (CPS). may be set too high for

your modem’s UART or
your area’ s phone lines.

D Theremote site you are 1 Try using adifferent file transfer protocol. Do not use
dialing into may have Xmodem if other protocols are available.
trouble with thefile
transfer protocol.

D There may be a Terminate | Disable any TSR programs running in the background.
and Stay Resident (TSR)
program running in the
background, interfering
with data
communications.
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PROBLEM DIAGNOSIS POSSIBLE SOLUTION

d Errorsare D Your modem initialization 1 Enter the following initialization string in your software
constantly string could be setup screen: AT&H3&I2&R2S7=90.
occurring in insufficient for fax
your V.17 fax transmissions.

transmissions. D Youcould have adisruptive 1 Disable any Terminate and Stay Resident (TSR) program

Terminate and Stay running in the background.
Resident (TSR) program
running in your

background.
D You could have an 1 Load the comdriver that came with your fax software.
outdated comdriver on This may require you to re-install your internal
your system. modem.
D Your baud rate may be set 1 Lower baud rate to 9600.
too high.
D RapidComm Voice's port 1 Make sure RapidComm Voice’ s port settings are correctl
@ RapidComm Voice settings may be incorrect. set for your system..

failstoinitialize
the modem.
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Internal Modem Users Only

If you use DOS 6.0's DoubleSpace program,
you may want to do the following before
running any fax software,

1 Open the Windows SY STEM.INI file.

2. Add thefallowing line under the [386 Enh]
header:

EMMEXCLUDE=C800-D1FF

When you are finished, reboot your computer.
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If You Are Running DOS 6.0 or
Higher

Y ou may want to run the MEMMAKER DOS
program before you run your fax software.
Run the program MEMMAKER.EXE from
the DOS directory prompt. This program
loads dl of your Terminate and Stay Resident
(TSR) programs in the most efficient order.

@NOTE: Type VER at the DOS prompt
if you are unsure which version of DOS
you are using.
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Online Help Resources

Connecting to the U.S. Robotics BBS

To connect to the U.S. Robotics Bulletin
Board System, follow these steps:

L Start RapidComm Voice. The software
settingsfor the BBS are;

ANSl termind emulation
DataBits 8
Parity: None
Stop Bits 1
2. Put RgpidComm Voicein Termind mode
by clicking on the Terminal button.

47 RapidComm Voice

File “iew Start Setup Help

3. Enter the following command: ATDS0
<Enter>

@ NOTE: ATDSO automatically dials 1-
847-982-5092, the U.S. Robotics BBS.

5 = 4

= 5 [
SendFax | QuickFax Host  |MailflLog| Book | Phone

| b

igw Fax

i

Terminal

If thisisyour firg time connecting to our BBS,
you will be asked to enter your name and a
password and to fill out a questionnaire.

Be [ W Sew Dereo (eles Se

I P [~
e &A=z 2 <=.,--.J_
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The preceding screen shot iswhat the
introduction screen of the U.S. Robotics BBS
will look like. Follow the on-screen prompts to
enter your name and other relevant information
to register your Video Modem and have
accessto the BBS library. Thelibrary contains
hundreds of helpful files and tips to make using
your modem and computer a breeze.

Downloading the Technical Reference
Guide

To download the Technica Reference Guide,
follow these Steps.

1 From the main menu, sdect D for
Download afile.

120

|0 = | 2 | s+ | = |l e | ¢ | o | 5| & |

o ARl [ TESHEHT

(Thisiswhat the main menu will look like)



2

PART I11: SECTION B: TROUBLESHOOTING AND ONLINE HELP RESOURCES

A Filename to Download: text box
appears on the screen.

Eild'l’hwiﬁmwﬂlﬁ

5 &I&IQ?:..L.“J

ml v | | 2| 4 | = | e | | 5 | =5 | & |

Hi AT Mok TESHEHT T

Type the name of the file you wish to
recaeive. You have three manua formets
from which to choose:

x2v_WORD.ZIP—The Guidein a
zipped Word for Windows v6.0 format.
Y ou will need PKUNZIP.EXE to

uncompress thisfile. PKUNZIP.EXE is
aso available on the BBS.

x2v_HELP.ZIP—The Guide in a zipped
Windows Help format.

x2v_ASCI.TXT—The Guidein an
uncompressed ASCII format.

. Protocol Type for Transfer. Y our

selection depends on what your software
supports. If possible, make Zmodem your
first choice. Xmodem should be your last
choicednceit isvery dow.

. Depending on the software you are using,

you will either be prompted where you
want the file placed, or the file will be
placed in the directory where your
communications software is |oaded.

. When the file transfer is complete, and you

areready to leave the BBS, sdlect G for
Good-bye from the main menu.
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U.S. Robotics offers anumber of other online
technica support options. Choose any one of
the following if you need help with your new
Sportster or want to learn more about it.

Internet FTP

Provides free library containing the samefiles
asthe BBS site. FTP to ftp.usr.com.

Internet on Demand

Provides autometic technica support through a
library containing product information, quick
reference cards, and ingtdlation help. To
obtain an index of available documents, send a
blank

e-mal to support@usr.com. To have a
document e-mailed to you, send a

document's 3-digit number as the subject.
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World Wide Web

A U.S. Robotics Home Page containing the
same information as the Internet on Demand
listing as well asinformation about U.S.
Robotics. Log on to http:/mww.usr.com.

CompuServe

Access the same information as the Internet
FTPste. Connect through the Modem
Vendor Forum or email us through
CompuServe Mail for aresponse within 24
hours. Modem vendor forum addressis GO
USROBOTICS, Modem Vendor Section #4.
Address messageto 76711,707.

America Online

Connect to U.S. Robotics through America
Online. Go to the Keyword fidd and type
USROBOTICS to connect to the U.S.
Robotics BBS.


http://www.usr.com
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Fax and Technical Support Hotline

Technica questions about U.S. Robotics
modems can aso be answered viafax or by
technical support representatives.

Fax (847) 676-7323

Hotline (847) 982-5151

Priority “No Hold” Service

U. S. Robotics aso gaffsits own 900 toll
number for immediate assstance. Theselines
are staffed from 8 am. - 6 p.m. CST Monday
through Friday.
“No Hold” line 900-555-USR1

Are You Still Having
Problems?

Review this manud.
Cdl or vigt your modem deder. They will
be able to give you assgtance. Thisis

much more efficient and time-saving than
returning the modem to U.S. Roboatics.

If your dealer can't help you, contact U.S.
Robotics Customer Support. When you
cdl, specify your modem serid number
(found on the modem and on the outside of
the box), the software being used, and, if
possible, the contents of your ATI7
screen.

If You Must Return the Modem

to Us

Contact U.S. Robotics Customer Support. If
the support representative determines that you
need to return the modem, you will receive an
SRO (Service Repair Order) number. You
must have an SRO number before returning the
modem to us. Ship the unit, postage paid, in a
strong box made of corrugated cardboard with
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plenty of packing materia. Include your SRO
number, name, and address on the shipping
label as well asingde the package.
Ship to the following address:
3Com
U.S. Robotics, Inc.
6201 W. Oakton
East Dock
Morton Grove, IL. 60053
SRO#

RapidComm Voice

Troubleshooting Tips

PROBLEM: The lights in RapidComm
Voice’s modem light monitor do not
correspond to the modem’s actual lights.
DIAGNOSIS: Under certain circumstances,
the modem light monitor does not correctly
report the activity of the modem. We are

124

aware of this problem and are working to
rectify the Stuation in upcoming versons of the
software.

PROBLEM: The station ID works
intermittently.

DIAGNOSIS: Under certain circumstances
(including receiving afax), the gation ID may
not work properly.

PROBLEM: RapidComm Voice does not
work properly at 115.2 Kbps.
DIAGNOSIS: The presence of disk
compression software on your system hampers
RapidComm Voice s ability to work properly
at 115.2 Kbps. Remova of the disk
compression software from your system will
dlow RapidComm Voice to operate at 115.2
Kbps.
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A Note to User’s with Older
Versions of RapidComm on
Their Systems

You mugt uningdl older versons of
RapidComm or RapidComm Voice from your
system before ingtaling the most recent version
(contained on the CD-ROM that came with
your new 56K modem). Otherwise you may
introduce conflicts in your system that will
hamper RapidComm’s ability to work
properly.
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SECTION C: GLOSSARY

Cross references are printed in boldface. Cross
references with items in the Command
Summary, found in the Technical Quick
Reference (Section D), are printed in italics.

analog loopback

A modem salf-test in which data from the
keyboard or an internal test pattern is sent to the
modem's transmitter, turned into anaog form,
looped back to the receiver, and converted back
into digital form.

analog signals

A variety of signals and wavelengths that can
be transmitted over communications lines such
as the sound of a voice over the phone line.
Contrast with digital signals.

126

answer mode

The mode used by your modem when
answering an incoming cal from an originating
modem. The transmit/receive frequencies are
the reverse of the originating modem, which is
inoriginate mode.

application

A computer program designed to perform a
specific function, such as aword processing or
organizing data into a spreadsheet.

ARQ

Automatic Repeat reQuest. A general term for
afunction that automatically alows your modem
to detect flawed data and retransmit it. See
MNP and V.42.
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ASCII

American Standard Code for Information
Interchange. A code used to represent letters,
numbers, and specia characters suchas $, !,
and /.

asynchronous transmission

Data transmission in which the length of time
between transmitted characters may vary.
Because the time lapses between transmitted
characters are not uniform, the receiving
modem must be signaled as to when the data
bits of a character begin and when they end.
The addition of start/stop bits to each
character serves this purpose.

Auto Answer
Sets the modem to pick up the phone line when
it detects a certain number of rings. See S

register SO in the “Technical Quick Reference.”

auto dial

A process where your modem dials acall for
you. The dialing processis initiated by sending
an ATDT (dia tone) or ATDP (did pulse)
command followed by the telephone number to
dial. Auto did is used to dia voice numbers. See
command Dn.

baud rate

A term used to measure the speed of an analog
transmission from one point to another.
Although not technically accurate, baud rate is
commonly used to mean bit rate.

binary digit

A O or 1, reflecting the use of the binary
numbering system. Used because the computer
recognizes either of two states, OFF or ON.
Shortened form of binary digit is bit.
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bit rate

Also referred to as transmission rate. The
number of binary digits, or bits, transmitted per
second (bps). Communications channels using
telephone channel modems are established at
st bit rates, commonly 2400, 4300, 9600,
14,400, 28,800 and higher.

bits per second ( bps)

The bits (binary digits) per second rate.
Thousands of bits per second are expressed as
kilobits per second or Kbps.

buffer

A memory area set aside to be used as
temporary storage during input and output
operations. An example is the modem's
command buffer.
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byte

A group of binary digits stored and operated
upon as a unit. In user documentation, the term
usualy refersto 8-bit units or characters. One
kilobyte (KB) is equa to 1,024 bytes or
characters; 640 KB indicates 655,360 bytes or
characters.

carrier

A tone signifying a connection the modem can
ater to communicate data across telephone
lines.

character
A representation, coded in binary digits, of a
letter, number, or other symbol.
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characters per second (CPS)

A datatransfer rate generally estimated from
the bit rate and the character length. For
example, a 2400 bps, 8-bit characters with
start/stop bits (for atotal of ten bits per
character) will be transmitted at a rate of

approximately 240 characters per second (cps).

Some protocols, such as error-control
protocols, employ advanced techniques such as
longer transmission frames and data
compression to increase cps.

classland 2.0

International standards used between fax
application programs and faxmodems for
sending and receiving faxes.

cyclic redundancy checking (CRC)

An error-detection technique consisting of a test
performed on each block or frame of data by
both sending and receiving modems. The
sending modem inserts the results of itstestsin
each data block in the form of a CRC code.
The receiving modem compares its results with
the received CRC code and responds with
either a positive or negative acknowledgment.

data communications

A type of communications in which computers
are able to exchange data over an electronic
medium.
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data compression table

A table containing values assigned for each
character during acal under MNP5 data
compression. Default values in the table are
continually atered and built during each call:
The longer the table, the more efficient
throughput gained.

data mode

The mode in which the faxmodem is capable of
sending and receiving datafiles. A standard
modem without fax capabilitiesis awaysin data
mode.

DCE

Data Communications (or Circuit-
Terminating) Equipment, such as dial-up
modems that establish and control the data link
via the telephone network.

130

default

Any setting assumed, at startup or reset, by the
computer's software and attached devices. The
computer or software will use these settings
until changed by the user or other software.

detect phase

Inthe ITU-T V.42 error-control protocol, the
first stage in establishing if both modems
attempting to connect have V.42 capability.

dictionary
The term used for compression codes built by
the V.42 bis data compression agorithm.
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digital loopback

A test that checks the modem's RS-232
interface and the cable that connects the
terminal or computer and the modem. The
modem receives data (in the form of digital
signals) from the computer or terminal, and
immediately returns the data to the screen for
verification.

digital signals

Discrete, uniform signals. In this manual, the
term refers to the binary digits 0 and 1.
Contrast with analog signals.

DTE

Data Terminal (or Tterminating) Equipment. A
computer that generates or isthe fina
destination of data

duplex

Indicates a communications channel capable of
carrying signasin both directions. See half
duplex, full duplex.

Electronic Industries Association (EIA)
Group which defines electronic standards in the
U.s.

error control

Various techniques that check the reliability of
characters (parity) or blocks of data. V.42
and MNP error-control protocols use error
detection (CRC) and retransmission of flawed
frames (ARQ).

facsimile

A method for transmitting the image on a page
from one point to another. Commonly referred
to as fax.
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fax mode

The mode in which the faxmodem is capabl e of
sending and receiving filesin afacsimile
format. See definitions for V.17, V.27ter,
V.29.

flow control

A mechanism that compensates for differences
in the flow of datainto and out of a modem or
other device. See commands &Hn, &In, &Rn.

frame

A data communications term for ablock of
data with header and trailer information
attached. The added information usually
includes a frame number, block size data, error-
check codes, and Start/End indicators.
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full duplex

Signd will flow in both directions at the same
time over one line. In microcomputer
communications, may refer to the suppression
of the online local echo.

half duplex

Signaswill flow in both directions, but only one
way at atime. In microcomputer
communications, may refer to activation of the
online local echo, which causes the modem to
send a copy of the transmitted data to the
screen of the sending compuiter.

Hz
Hertz, a frequency measurement unit used
internationaly to indicate cycles per second.
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TU-T

Aninternationa organization that defines
standards for telegraphic and telephone
equipment. For example, the Bell 212A standard
for 1200-bps communication in North America
is observed internationally as ITU-T V.22. For
2400-bps communication, most U.S.
manufacturers observe V.22 bis. Theinitias
ITU-T represent the French name. In English it
is known as the International Telegraph and
Telephone Consultative Committee.

LAPM
Link Access Procedure for Modems. An error-

control protocol defined in ITU-T
Recommendation V.42. Like the MNP
protocols, LAPM uses cyclic redundancy
checking (CRC) and retransmission of
corrupted data (ARQ) to ensure data reliability.

local echo

A modem feature that enables the modem to
display keyboard commands and transmitted
data on the screen. See command En.

MNP

Microcom Networking Protocol, an error-
control protocol developed by Microcom, Inc.,
and now in the public domain. There are several
different MNP protocols, but the most
commonly used one ensures error-free
transmission through error detection (CRC) and
retransmission of erred frames.

modem

A device that transmits/receives computer data
through a communications channel such asradio
or telephone lines. It also changes signals
received from the phone line back to digital
signals before passing them to the receiving
computer.
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nonvolatile memory (NVRAM)
User-programmable random access memory
whose data is retained when power is turned
off. On the Sportster, it includes four stored
phone numbers and the modem settings.

off/on hook

Modem operations that are the equivalent of
manudly lifting a phone receiver (taking it off-
hook) and replacing it (going on-hook).

online fall back/fall forward

A feature that allows high-speed, error-control
modems to monitor line quality and fall back to
the next lower speed in a defined range if line

qudity diminishes. As line conditions improve,

the modems switch up to the next higher speed.
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originate mode

The mode used by your modem when initiating
an outgoing cal to a destination modem. The
transmit/receive frequencies are the reverse of
the called modem, which isin answer mode.

parity

A simple error-detection method that checks the
vaidity of atransmitted character. Character
checking has been surpassed by more reliable
and efficient forms of error checking, including
V.42 and MNP 2-4 protocols. Either the
same type of parity must be used by two
communicating computers, or both may omit

parity.
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protocol

A system of rules and procedures governing
communications between two or more devices.
Protocols vary, but communicating devices must
follow the same protocol in order to exchange
data. The format of the data, readinessto
receive or send, error detection and error
correction are some of the operations that may
be defined in protocols.

RAM

Random Access Memory. Memory that is
available for use when the modem is turned on,
but that clears of al information when the
power is turned off. The modem's RAM holds
the current operational settings, a flow control
buffer, and a command buffer.

remote digital loopback
A test that checks the phone link and a remote
modem's transmitter and receiver.

remote echo

A copy of the data received by the remote
system, returned to the sending system, and
displayed on the screen. Remote echoing is a
function of the remote system.

ROM
Read Only Memory. Permanent memory, not
user-programmable.

serial transmission

The consecutive flow of datain asingle
channel. Compare to parallel transmissions
where data flows simultaneoudly in multiple
channels.

start/stop bits

The signaling bits attached to acharacter
before and after the character is transmitted
during asynchronous transmission.
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terminal

A device whose keyboard and display are used
for sending and receiving data over a
communications link. Differs from a
microcomputer or a mainframe in that it has
little or no internal processing capabilities.

terminal mode

Software mode that allows direct
communication with the modem. Also known as
command mode.

throughput

The amount of actual user data transmitted per
second without the overhead of protocol
information such as start/stop bits or frame
headers and trailers. Compare with characters
per second.
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V.8
The ITU-T standard specification that covers
theinitial handshaking process.

V.17 fax

An ITU-T standard for making facsimile
connections at 14,400 bps, ,12,000 bps, 9,600
bps, 7,200 bps.

V.21

An ITU-T standard for modems operating in
asynchronous mode at speeds up to 300 bps,
full-duplex, on public switched telephone
networks.

V.22

An ITU-T standard for modem
communications at 1200 bps, compatible with
the Bdll 212A standard observed in the U.S.
and Canada.
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V.22 bis

An ITU-T standard for modem
communications a 2400 bps. The standard
includes an automatic link negotiation fallback to
1200 bps and compatibility with Bell 212A/V .22
modems.

V.27 ter

An ITU-T standard for facsimile operations
that specifies modulation at 4800 bps, with
falback to 2400 bps.

V.29

An ITU-T standard for facsimile operations
that specifies modulation at 9600 bps, with
falback to 7200 bps.

V.32

An ITU-T standard for modem
communications at 9600 bps and 4800 bps. V.32
modems fal back to 4800 bps when line quality
isimpaired.

V.32 bis

An ITU-T standard that extends the V.32
connection range: 4800, 7200, 9600, 12,000, and
14,400 bps. V.32 bis modems fall back to the
next lower speed when line quaity isimpaired,
fall back further as necessary, and aso fall
forward (switch back up) when line conditions
improve (see online fall back/fall forward).

V.34
An ITU-T standard that currently alows data
rates as high as 28,800 bps.
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V.34+
An enhancement to V.34 that enables data
transfer rates as high as 33,600 bps.

V.42

An ITU-T standard for modem
communications that defines a two-stage
process of detection and negotiation for LAPM
error control.

V.42 bis

An extension of ITU-T V.42 that defines a
specific data compression scheme for use
during V.42 connections.

Xmodem

Thefirst of afamily of error control software
protocols used to transfer files between
modems. These protocols are in the public
domain and are available from many bulletin
board services.
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XON/XOFF

Standard ASCI | control characters used to tell
an intelligent device to stop/resume transmitting
data.

Ymodem

An error-checking protocol that can send
severd files of data at atime in 1024-byte (1K)
blocks. This protocol can use either checksums
or CRC for error checking.

Ymodem G
Similar to Ymodem, except it includes no error
checking, which makesiit faster.

Zmodem

Similar to Xmodem and Ymodem, except it
includes batch transfer, the ability to recover
from a partially complete transfer, an autostart
feature, and improved efficiency.



SECTION D: TECHNICAL QUICK REFERENCE

This section includes information about:

Front Panel Lights

Command Summary

Dip Switches

S-Registers

The Serial Interface (cable information)
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Front Panel Lights (external modems)

Symbol  Meaning Status

AA ... Auto Answer................. Answer mode: ON when register SO is set to 1 or higher (Auto
Answer), and when answering a call; OFF when modem originates
acdl. Light flashes when there is an incoming call.

CD......... Carrier Detect ............... ON if modem receives avalid data signa (carrier) from aremote
modem, indicating that data transmission is possible. Always ON if
CD override is ON (& C0).

RD......... Received Data............... Flashes when modem sends result codes or passes received data
bits from remote.

SD......... Send Data........ccceceennes Flashes when computer sends a data bit to modem.

TR......... Data Termina Ready .....ON if modem receives a DTR signa from computer. Always ON
(modem ignores DTR) if the DTR override is ON (& DO).

CS........ Clearto Send................. ON until modem lowers CTS when Transmit Data hardware flow
control isenabled (&H1, &H3).

ARQ/  Error Control/

FAX....... Fax Operations.............. Data Mode: Automatic Repeat Request. ON if modem is set to
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&M4 or & M5 and successfully establishes an error control
connection. Flashes when modem retransmits data to remote
modem. Fax Mode; Flashes to indicate fax mode.
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Command Summary
Type commands in either upper or lower case, not a combination. Use the
Backspace key to delete errors. (Y ou cannot delete the origind AT command since
it isnot stored in the modem buffer.)
If acommand has numeric options and you don't include a number, zero is
assumed. For example, if you type ATB, the command ATBO is assumed.
Every command except A/ and +++ must begin with the AT prefix and be entered by
pressng <Enter>.
The maximum command length is 58 characters. The modem doesn’t count the AT prefix,
carriage returns, or Spaces.

{Eﬁ Note: All defaults are based on the &F1%,Hardware Flow Control template
loaded in NVRAM when the modem is shipped. Defaults are listed in italics.
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AT

Command Set

$

Usein conjunction with D, S,

or & commands (or just AT) Bn
to display abasic command

ligt; online help.

Manua Answer: goes off hook
in answer mode. Pressing any
key aborts the operations. Dn

Re-executes the last issued
command. Used mainly to
redid. This does not require
the AT prefix or aCarriage
Return.

Any key Aborts off-hook dial/answer
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operation and hangs up.

Required command prefix, except
with A/ and +++. Use doneto test for
OK result code.

U.S/ITU-T answer

sequence.
BO ITU-T answer
sequence

Bl U.S. answer tone

Dials the specified phone
number. Includes the

following:
L Didsthelast dided
number.

P Pulse (rotary) did

R Originates cdl usng
answer (reverse)
frequencies.
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Didsthe phone
number string stored in
NVRAM at pogtionn
(n=0- 3). Phone
numbers are stored
with the & Zn=s
command.

Tonedid

(Comma) Pause, See
B definition; which
it’slinked to.
(Semicolon) Return to
Command mode after
diding.

Didsthe letters that
follow (inan
aphabetica phone
number).

En

(Exclamation point)
Flashes the switch
hook.

Ddaysfor 125 ms.
before proceeding with
did gring.

Wait for second dia
tone (X2 or X4);
linked to S6 regigter.
Dids, watsfor quiet
answer, and continues
(X3 or higher).
Digplaysalig of Did
commands.

Sets local echo.

EO
El

Echo OFF
Modem displays
keyboard commands

143



Fn

Hn

144

PART I11: SECTION D: TECHNICAL QUICK REFERENCE

Sets online local echo of
transmitted data ON/OFF.

FO Loca echo ON.
Modem sends a copy
of datait sendsto the
remote system to your
screen.

F1 Local echo OFF.
Receiving system
may send a remote
echo of data it

receives.
Controls ON/OFF hook.
HO Hangs up (goes on Ln
hook).
H1 Goes off hook.
Displays the following
information.
Mn

10 Four-digit product

code

11 Results of ROM
checksum

12 Results of RAM
checksum

13 Product type

14 Current modem
Settings

15 Nonvolatile memory
(NVRAM) sttings

16 Link diagnogtics

|7 Product configuration

Controls speaker volume
(internals only).

LO Low volume
L1 Low volume
L2 Medium volume
L3 High volume
Operates speaker.
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MO  Spesker dways OFF.

M1  Speaker ON until
CONNECT.

M2  Speaker always ON.

M3  Spesker ON after did,
until CONNECT.

Returns online.

00 Returns online.
01 Returns online and
retrains.

Sets pulse dial (for phone
lines that don’t support
touch-tone dialing).

Displays/suppresses result
codes.

Q0 Displays result codes.
Q1  Quiet mode; no result
codes.

Q2  Digplaysresult codes
only in Criginate
mode.

Sr.b=n Sets bit .b of register r ton

Sr=n

Sr?

S$

Vn

(O/OFF or 1/ON).
Sets register r to n.

Displays contents of S-
Register r.

Displays a list of the S-
Registers.

Sets tone dial.

Displays verbal/numeric
result codes.

VO Numeric codes
V1 Verbal codes
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Xn  Sets result code displayed. Default is X4.
Xn Setting

Result Codes X0 X1 X2 X3 X4

0/OK

1/CONNECT

2/RING

3/NO CARRIER
4/ERROR
5/CONNECT 1200
6/NO DIAL TONE
7/BUSY

8/NO ANSWER*
9/Reserved
10/CONNECT 2400
11/RINGING
13/CONNECT 9600
18/CONNECT 4800
20/CONNECT 7200
21/CONNECT 12000
25/CONNECT 14400
43/CONNECT 16800
85/CONNECT 19200
91/CONNECT 21600
99/CONNECT 24000
103/CONNECT 26400
107/CONNECT 28800
151/CONNECT 31200
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Xn

Result Codes (cont.)
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X0

X1

X2

X3

X4

155/CONNECT 33600
180/CONNECT 33333
184/CONNECT 37333
188/CONNECT 41333
192/CONNECT 42666
196/CONNECT 44000
200/CONNECT 45333
204/CONNECT 46666
208/CONNECT 48000
212/CONNECT 49333
216/CONNECT 50666
220/CONNECT 52000
224/CONNECT 53333
228/CONNECT 54666
232/CONNECT 56000
236/CONNECT 57333
Adaptive Dialing

Wait for 2nd Dial Tone (W)

Wait for Answer (@)
Fast Dial

*Requires @ in did string; replacesNO CARRIER
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Selects power-on/reset
default configuration.

YO

Y1

Default is profile 0
setting in NVRAM
Default isprofile 1
siting in NVRAM

Resets modem.

Z0

Z1

Z2

Z3

Resets modem to
NVRAM profile
sdected by Y
command or dip 7.
Resets modem to
NVRAM profile 0
Resets modem to
NVRAM profile 1
Resets modem to
factory default profile
0 (&FO0)

Z4 Resets modem to
factory default profile
1(&F1)

Z5 Resets modem to
factory default profile
2 (&F2)

Displays a list of
ampersand (&) commands.
&An enables/disables
additional result code
subsets (see Xn).

&AO0 ARQ result codes
disabled

&A1l ARQ result codes
enabled

&A2 V.32 modulaion
indicator added

&A3 Protocol indicators
added34
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LAPM/MNP/NONE
(error control) and
V42higMNP5 (data
compression)

Manages modem’s serial
port rate.

&B0 Vaiddle follows
connection rate

&B1l Fixed serial port rate

&B2 Fixedin ARQ mode,
variable in non-ARQ
mode

Controls Carrier Detect
(CD) signal.
&CO CD ovearide

&C1 Normal CD
operations

&Dn Controls Data Terminal

&Fn

Ready (DTR) operations.

&DO0 DTR override

&D1 DTR toggle causes
online Command
mode

&D2 Normal DTR
operations

&D3 Resetson recept of
DTR

Loads a read-only (non-

programmable) factory

configuration.

&FO0 Generictemplae

&F1 Hardware flow
control template

&F2 Software flow control
template
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&Hn

150

PART I11: SECTION D: TECHNICAL QUICK REFERENCE

Sets Guard Tone.

&G0 No guard tone, U.S.
and Canada

&G1 550 Hz guard tone,
some European
countries, requires BO
SHting.

&G2 1800 Hz guard tone,
U.K., requires BO
Seiting.

Sets Transmit Data (TD)

flow control (see also &Rn).

&HO FHow control disabled

&H1 Hardware flow
control, Clear to
Send (CTYS)

&H2 Software flow control,
XON/XOFF

&In

&Kn

&H3 Hardware and
software flow control

Sets Receive Data (RD)
software flow control (see
also &Rn).

&I0  Software flow
control disabled

&l1  XON/XOFF sgnasto
your modem and
remote system

&2  XON/XOFF sggnasto
your modem only

Enables/disables data
compression.

&KO Datacompresson
disabled
&K1 Auto enable/disable



&Mn

&Nn

&K2

&K3

PART I11: SECTION D: TECHNICAL QUICK REFERENCE

Data compression
enabled

MNP5 compression
disabled

Sets Error Control (ARQ)
for connections at 1200 bps
and higher.

&MO

&M1
&M2
&M3
&M4
&M5

Normal mode, error
control disabled
Reserved

Reserved

Reserved
Normal/ARQ

ARQ mode

Sets connect speed. If
connection cannot be
established at this speed,
the modem will hang up.
Sets ceiling connect speed if

&Un is greater than 0. See

&Un.

&NO Variable rate
&N1 300 bps
&N2 1200 bps
&N3 2400 bps
&N4 4800 bps
&N5 7200 bps
&N6 9600 bps
&N7 12,000 bps
&N8 14,400 bps
&N9 16,800 bps
&N10 19,200 bps
&N11 21,600 bps
&N12 24,000 bps
&N13 26,400 bps
&N14 28,800 bps
&N15 31,200 bps
&N16 33,600 bps
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&N17 33,333 bps
&N18 37,333 bps
&N19 41,333 bps
&N20 42,666 bps
&N21 44,000 bps
&N22 45,333 bps
&N23 46,666 bps
&N Continued

&N24 48,000 bps
&N25 49,333 bps
&N26 50,666 bps
&N27 52,000 bps
&N28 53,333 bps
&N29 54,666 bps
&N30 56,000 bps
&N31 57,333 bps

Sets pulse (rotary) dial

make/break ratio.

&Rn

&Sn

&P0 U.S./Canada ratio,
39%/61%
&P1 UK. ratio, 33%/67%

Sets Receive Data (RD)
hardware flow control,
Request to Send (RTS) (see
also &Hn).

&RO Reserved

&R1 ModemignoresRTS

&R2  Received Data to
computer only on
RTS

Controls Data Set Ready
(DSR) operations.

&S0 DSR override; always
ON
&S1 Modem controls DSR
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&Tn Begins test modes.

&TO0
&T1
&T2
&T3
&T4
&T5
&T6

&T7

&T8

Endstedting

Anaog Loopback
Reserved

Locd Digitd

L oopback

Enables Remote
Digitd Loopback
Prohibits Remote
Digital Loopback
Initiates Remote Digitd
L oopback

Remote Digitd with
sdf-test and error
detector

Andog Loopback with
sdlf-test and error
detector

&Un Sets floor connect speed
when &Un is set greater
than 0. &Nn is the ceiling
connect speed. See &Nn.

&U0
&U1
&U2
&U3
&U4
&U5S
& U6
&U7
&U8
&U9
&U10
&U11
&U12
&U13
&Ul4

Disabled
300 bps
1200 bps
2400 bps
4800 bps
7200 bps
9600 bps
12,000 bps
14,400 bps
16,800 bps
19,200 bps
21,600 bps
24,000 bps
26,400 bps
28,800 bps
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&U15
&U16
&U17
&U18
&U19
&U20
&U21
&U22
&U23
&U24
&U25
&U26
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31,200 bps
33,600 bps
33,333 bps
37,333 bps
41,333 bps
42,666 bps
44,000 bps
45,333 bps
46,666 bps
48,000 bps
49,333 bps
50,666 bps

&U Continued

&U27
&U28
&U29
&U30
&U31

52,000 bps
53,333 bps
54,666 bps
56,000 bps
57,333 bps

&Wn Writes current
configuration to NVRAM
templates.

&WO0 Modifiesthe NVRAM
0 template (YO)

&W1 Modifiesthe NVRAM
1 template (Y1)

&Yn Sets break handling.

&YO0 Dedructive, but
doesn’'t send break

&Y1 Destructive,
expedited

&Y2 Nondestructive,
expedited

&Zn=s Writes phone number string
s to NVRAM at postionn
(n=0-3).
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&Zn=L Writeslast executed did
gring to NVRAM at
position n (n=0- 3).

&Zn?  Digplays the phone number
stored at positionn (n=0-
3).

&Z1L? Dislaysthelast executed
did gtring.

+++  Escapesto online-command
mode.
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DIP Switches (Modems with DIP Switches Only)

Note: If aDIP switchison, it isdown. If a DIP switch is off, it is up. Defaults are in italics.

Factory

Switch ~ Setting Function

1
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OFF

OFF

ON

OFF

ON

Data Terminal Ready (DTR) Override

OFF Norma DTR operations. computer ~ must provide DTR signd for
modem to accept commands; dropping DTR terminates a call

ON Modem ignores DTR (Override)

Verbal/Numeric Result Codes

OFF Verbal (word) results

ON Numeric results

Result Code Display

OFF Suppresses result codes

ON Enables result codes

Command Mode Local Echo Suppression

OFF Displays keyboard commands

ON  Suppresses echo

Auto Answer Suppression

OFF Modem answers on first ring, or higher if specified in NVRAM

ON Disables auto answer



Factory
Switch  Setting
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Function

6 OFF
7 OFF
8 ON

Carrier Detect (CD) Override

OFF Modem sends CD signd when it connects with another modem, drops
CD on disconnect

ON CD aways ON (Override)

Power-on and ATZ Reset Software Defaults

OFF LoadsY or Y1 configuration from user-defined nonvolatile memory
(NVRAM)

ON Loads & FO¥: Generic template from read only memory (ROM)

AT Command Set Recognition

OFF Disables command recognition (Dumb Mode)

ON Enables recognition (Smart mode)
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S-Registers
To change a setting, use the ATSr=n command, wherer isthe register and n isadecimd
vaduefrom 0 - 255 (unless otherwise indicated).

Register Default
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Function

)

SL

158

0

Satsthe number of ringsonwhich to ansiver in Auto Ansver Mode When st to
0, Auto Answver isdissbled.

Countsand goresthe number of ringsfrom anincoming cdl. (S0 must be gregter
then0)

Soresthe ASCII decimd code for the escape code character. Default charadter is
+. A vduedf 128255 dssblesthe escape code

Soresthe ASCII codefar the Carriage Reum character. Vdid rangeis 0-
127.

Soresthe ASCII dedimd codefor the Line Fesd charadter. Vdid rangeis  0—
127.

Soresthe ASCl dedmd codefor the Backgpece dharedter. A vdueof 128
255 disshlesthe Backgpece key’ sodete fundtion.
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Register ~ Default ~ Function

H 2 SHsthe number of ssoondsthemodem waitsbeforediding. If Xn issstto X2 o
X4, thisisthetime-out lengthif thereignt adid tone

S7 &0 Satsthe number of secondsthe modem witsfor acarrier. May best for much
longer durdion i, for example, themodem is arigingting an intemdtiond connedtion

8 2 SHstheduraion, in ssconds for the pause () optioninthe Did commend.

S¢) 6 Sastherequired duration, in tenths of asscond, of the remote modem’ scarrier
sgrd beforerecogrition by the Sportder.

S10 7 SAstheduration, intenths of aseoond, that the modem wiaitsto hang up after loss

o cana. Thisguard imedlowsthe modam to diginguish baween aline
digurbence from atrue disoonnect (hang up) by theremote modem.

Whilewedon't recommend conmnedting themodem to alinewith cal waiting, if you
haveit, you may wish to adjust thissetting upward to prevert the modem from
misntapreting the ssoond cal 9gnd asadisoonnect by theremote modam.
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Function

SiO(cont) 7
Skl 70
S12 50
SI3 0
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A better dtemdiveisto ask your phone company how to temparaily dissblecal
walting (usLdly * 70W). For example ATDT *70W phone number.

Note: If you sgt S10=255, thermodamwill nat heng up when carmier islogt.
Dropping DTR hengsup themodem.

Sasthe duration and goeding, in millissoonds for tonediding

SHstheduration, infiftieths of assoond, of the guard timefor the escgpe code
suence (++).

Bit-mgpped regder. Sdect thehit(s) youwant onand st Si3tothetatd of the

vauesintheVduecdumn. Forexarde ATSL3=17 eddeshit O (vaueisl) ad
bit4 (veueis 16).

Bit Value Result

0 1 Reset when DTR drops.

1 2 Reset non-MNP transmit buffer from 1.5K to 128
bytes.*

2 4 Set backspace key to delete.

3 8 On DTR sgnd, auto dia the number stored in

NVRAM at position O.
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Register Default  Function

S13(cont.) Bit Value
4 16
5 32
6 64
7 128

Sl4

Result

At power on/reset, Auto Dia the number stored in
NVRAM at position O.

Reserved

Disable quick retrains.

Disconnect on escape code.

* The 1.5K-byte non-ARQ buffer allows data transfer with Xmodem- and Y modem-type file transfer

protocols without using flow control.

The 128-byte option lets remote users with slower modems keep data you' re sending from scrolling
off their screens. When remote users send your computer an XOFF (Ctrl-S) and you stop
transmitting, the datain transit from your modem'’s buffer doesn’t exceed the size of their screen.
Thisisalso very helpful in situations when aremote modem/printer application is losing characters.

0 Resaved
0 Bit-mapped regider saup. To A theregide, sseindrudionsfor SL3.
Bit Value Result
0 1 Disable ARQ/MNP for V.22.
1 2 Disable ARQ/MNP for .22bis.
2 4 Disable ARQ/MNP V.32/V .32big/V .32terbo.
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Register Default  Function

S15 (cont.) Bit Value Result

3 8 Disable MNP handshake.
4 16 Disable MNP level 4.
5 32 Disable MNP level 3.
6 64 MNP incompatibility.
7 128 Disable V.42 operation.
8 136 Disable V.42 detect phase.

S16 0 Bit-mapped regider saup. To A theregide, sseindrudionsfor S13.
Bit Value Result
0 1 Reserved
1 2 Touch tone diding test.
2-7 4128 Reserved

SI7 0 Resaved

SI8 0 Teg timer for & T loopbedk teting. SAsthetimein ssoonds of testing beforethe
modem automaticaly imesout and temingtesthetes. Whenst to 0, thetimeris
dsbled. Vdid rangeis 1-2%5.
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Register Default  Function

S19 0 Sdsthedurdion, in minutes, for theinedtivity timer. Thetimer adivateswhenthere
isno detaadivity onthe phoreling a time-out themodem hangsup. S19=0
dsshlesthetime.

S0 0 Resaved

21 Sasthelength, in 104millissoond units of bresks st from themodemto the
compute; gopliesto MNP ar V.42 mode anly.

S/ 17 Soresthe ASCII decimd codefor the XON characte.

3 19 Soresthe ASClI dedmd codefor the XOHF charadter.

4 0 Resaved

S5 Sastheduraion, in hundredths of asscond, theat DTR must be dropped so thet the

modem doexn'tintapret arandomditchasaDTRIoss (Mogt usarswill wart to
usetheddfault; thisregder isusgful for setting competibillity with dlder systems
running under dlder oparating software)

%3] 0 Resaved
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Function

7
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0

Bit-mapped regider seup. To s theregidter, seeindrudionsfor S13.

Bit Value
0 1

1 2

2 4

3 8

4 16

5 32

6 64

7 128

Result

Enables ITU-T V.21 modulation at 300 bps for
oversess cals; in V.21 mode, the modem answers
both overseas and domestic (U.S. and Canada) cdlls,
but only originates V.21 calls. (Default Bell 103)
Enables unencoded (non-trellis coded) modulation in
V.32 mode.

Disables V.32 modulation.

Disables 2100 Hz answer tone to alow two V.42
modems to connect faster.

Enables V.23 falback mode.

Disables V.32bis mode.

Disable V .42 sdlective reject.

Software compatibility mode. This setting disables the
codes and displays the 9600 code instead. The actual
rate of the call can be viewed on the ATI6 screen.
Used for unusual software incompatibilities. Some
software may not accept 7200, 12,000, and 14,400
bps or greater result codes.
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Function

8

S

M R o B R = o

Himinetesthe' V.32 answver tonesfor afegter connedtion.

Default item, dl imesarein tenths of ssoonds

Disshlesdl comnedtionsexogpt V.32 & 9600 bps

Sastheduration, interths of asecond, of the V.21 ansver modefallbeck imer.
Resaved

Resarved

Bit mapped register setup. To s theregider, ssetheindrudionsfor S13.

Bit Value Result

1 V.8 Call Indicate enabled.
2 Enables V.8 mode.

4 Reserved.

8 Disable V.34 modulation.

16 Disable V .34+ modulation.
32 Disable x2 modulation.
7- 64-128 Reserved

PUAWNRO
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Register Default  Function

SB 0 Bit mepped register setup. To st theregider, ssetheindrudionsfor S13.
Bit Value Result
0 1 Disable 2400 symbol rate.
1 2 Disable 2743 symbol rate.
2 4 Disable 2800 symbol rate.
3 8 Disable 3000 symboal rate.
4 16 Disable 3200 symbol rate.
5 32 Disable 3429 symbol rate.
6 64 Reserved
7 128 Disable shaping.
SA 0 Bit mapped regider setup. To s regiders seeindrudionsfor S13.
Bit Value Result
0 1 Disable 85-2D trellis encoding.
1 2 Disable 165-4D trellis encoding.
2 4 Disable 325-2D trellis encoding.
3 8 Disable 64S-4D trellis encoding.
4 16 Disable non-linear coding.
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Function

S34 (cont.)

S36-S37

Bit Value Result

5 32 Disable TX level deviation.
6 64 Disable Pre-emphasis.

7 128 Disable Pre-coding.

Resaved

Resarved

Setsan optiond dday, in seconds, before aforoed hang-up and dearing of the
Tranamit buffer when DTR drgpsduring an ARQ cal. Thisdlowstimefar a
ramate modem to adknomMedge recapt of dl tranamitted daabdforeitis
disoonnected. Themodam immediady hangsupwhen DTR drops

Thisaation only gopliesto comedionstamingted by dropping DTR. If themodam
recavesthe ATH commeand, it ignores S38 and immediatdy hangsup.
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Register Default  Function

SHOA Reavd

il 0 Bit mepped regider setup. To s regiders seeindrudionsfor S13,
Bit Value Result
0 1 Didtinctive ring enabled.

2 0 Resaved
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The Serial Interface

The serid interface is a standard devel oped by the Electronic Industries Association
(EIA). It defines the Signals and voltages used when data is exchanged between a
computer and amodem or serid printer.

The entire sandard covers many more functions than are used in most data
communications applications. Data is transmitted between the devices over ashielded
serid cable with a 25-pin mae (DB-25P) connector to the modem and a 25-pin, 9-
pin, 8-pin, or custom-built connector to the compurter.

FCC regulations require the use of a shielded cable when connecting amodem to a
computer to ensure minimal interference with radio and televison.

Pin assgnments are factory-set in the Sportster modem to match the tsandard  DB-
25 assgnments in the following table. DB-9 connectors for IBM/AT-compatible
computers should be wired at the computer end of the cable as shown in the DB-9
column.
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Serial Interface Pin Definitions

Signal Source

DB-25 DB-9 Circuit Function Computer/Modem

1 — AA Chassis Ground Both

2 3 BA Tranamitted Data Computer

3 2 BB Received Data Modem

4 7 CA Request to Send Computer

5 8 CB Clear to Send Modem

6 6 CC Data Set Ready Modem

7 5 AB Signd Ground Both

8 1 CF Carrier Detect Modem
12 — SCF Speed Indicate Modem
20 4 CD DataTermind Ready =~ Computer
22 9 CE Ring Indicate Modem
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Manufacturer’s Declaration of

Conformity

U.S. Raobotics

7770 North Frontage Road
Skokie, Illinois 60077-2690
U.SA.

declares that the product U.S. Robotics
Sportster Voice 56K Faxmodem conformsto
the FCC' s specifications.

Part 15:

Operdtion is subject to the following two
conditions

(1) this device may not cause harmful
electromagnetic interference, and

(2) this device must accept any interference

received including interference that may cause
undesired operations.

Part 68:

This equipment complies with FCC Rules Part
68. Located on the bottom of the modem is
the FCC Regigtration Number and Ringer
Equivaence Number (REN).

RINGER EQUIVALENCE = 0.2B

Y ou mugt provide thisinformation to the
telephone company when requested.

The REN is used to determine the number of
devices you may legaly connect to your
telephone line. In most aress, the sum of the
REN of dl devices connected to one line must
not exceed five (5.0). Y ou should contact
your telephone company to
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determine the maximum REN for your calling
area.

This equipment uses the following USOC
jacks: RJ11C.

This equipment may not be used on coin
sarvice provided by the telephone company.
Connection to party linesis subject to Sate
tariffs

An FCC compliant telephone cord and
modular plug are provided with this equipment,
which is designed to connect to the telephone
network or premiseswiring using a Part 68
compliant compatible jack. Seeingdlation
indructions for details.
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Caution to the User

The user is cautioned that any changes or
modifications not expresdy approved by the
party responsible for compliance could void
the user’ s authority to operate the equipment.

IC (Canada)

Thisdigital apparatus does not exceed the
Class B limitsfor radio noise emissons from
digital gpparatus set out in the interference-
causing equipment standard entitled Digital
Apparatus, ICES-003 of Industry Canada.
Cet appareil numérigue respecte les limites de
bruits radioé ectriques applicables aux
appareils numériques de Classe B préscrites
danslanorme sur le matérid brouilleur:
Appareils Numériques, NMB-003 édictée
par I'Industrie Canada.
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UL Listing/CUL Listing

Thisinformation technology equipment is UL-
Listed and CUL-Listed for use with UL-Listed
persona computers that have ingalation
ingructions detalling user ingdlation of card
cage accessories.

Connecting to the Telephone Company
It is not necessary to notify the telephone
company before ingdling the modem.
However, the telephone company may
request the telephone number(s) to which the
Sportster is connected and the FCC
information printed on this page.

Be sure that the telephone line you are
connecting the modem to is a standard
andog line and not adigita (PBX), party, or
coin telephone line.

If the modem is mafunctioning, it may affect
the telephone lines. In this case, disconnect
the modem until the source of the difficulty is
traced.

Fax Branding

The Telephone Consumer Protection Act of
1991 makesit unlawful for any personto usea
computer or other eectronic device, including
fax machines, to send any message unless such
message clearly containsin amargin & the top
or bottom of each transmitted page or on the
first page of the tranamission, the date and time
it is sent, an identification of the business or
other entity, or other individua sending the
message, and the telephone number of the
sending machine or of such business, other
entity, or individud. (The telephone number
provided may not be a 900 number or any
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other number for which charges exceed loca
or long-distance tranamisson charges.)

In order to program this information into your
Sportster, refer to the RgpidComm manua on
the CD-ROM that shipped with your modem.
If you're usng a different communications
software program, refer to its manud.

Radio and Television Interference

This equipment generates and uses radio
frequency energy and if not ingtaled and used
properly, in gtrict accordance with the
manufacturer’ s ingtructions, may cause
interference to radio and televison reception.
The modem has been tested and found to
comply with the limits for a Class B computing
device in accordance with the specificationsin
Part 15 of FCC rules, which are designed to
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provide reasonable protection againgt such
interference in aresdentid ingdlation.
However, thereis no guarantee that
interference will not occur in a particular
ingdlation. If this device does cause
interference to radio or televison reception,
which you can determine by monitoring
reception when the modem isingdled and
when it is removed from the compuiter, try to
correct the problem with one or more of the
following messures

Reorient the receiving antenna (for
televisons with antenna reception only) or
cable input device.

Rel ocate the computer with respect to the
receiver.

Rel ocate the computer and/or the receiver
so that they are on separate branch circuits.
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If necessary, consult your dedler or an
experienced radio/tdevison technician for
additional suggestions. Y ou may find the
following booklet, prepared by the Federa
Communications Commisson, helpful:

How to Identify and Resolve Radio-

TV Interference Problems

Stock No. 004-000-0345-4

U.S. Government Printing Office

Washington, DC 20402

In accordance with Part 15 of the FCC rules,
the user is cautioned that any changes or
modifications to the equipment described in
this manud that are not expresdy approved by
U.S. Raboatics, Inc. could void the user’s
authority to operate the equipment.

For Canadian Modem Users

NOTICE: The Industry Canada (IC) labe
identifies certified equipment. This certification
means the equipment mests certain
telecommunications network protective,
operationd, and safety

requirements as prescribed in the appropriate
Termina Equipment Technica Reguirements
document(s). The Department does not
guarantee the equipment will operate to the
user's satisfaction.

Before ingdling this equipment, users should
ensure that it is permissible to be connected to
the fadilities of the local telecommunications
company. The equipment must aso be
ingtdled using an acceptable method of
connection. In some cases, the company’s
indde wiring associated with asingle-ling,
individua service may be extended by means
of acertified connector assembly (telephone
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extenson cord.) The customer should be
aware that compliance with the above
conditions may not prevent degradation of
sarvicein some Stuations. Currently,
telecommuni cation companies do not alow
users to connect their equipment to jacks
except in precise Stuations that are spelled out
in tariffing arrangements with those companies.

Repairsto certified equipment should be
coordinated by a representative designated by
the supplier. Any repairs or dterations made
by the user to this equipment, or equipment
mafunctions, may give the tedlecommunications
company cause to request the user to
disconnect the equipment.

For your own protection, make sure that the
electrica ground connections of the power
utility, telephone lines, and internd metalic
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water pipe system, if present, are connected
together. This precaution may be particularly
important in rurd aress.

CAUTION: Do NOT attempt to make such
connections yoursdlf. Instead contact the
gppropriate e ectric ingpection authority, or
electrician, as appropriate.

“NOTICE: TheRinger Equivalence
Number (REN) assgned to each termind
device provides an indication of the maximum
number of terminals allowed to be connected
to atelephone interface. The termination on an
interface may congst of any combination of
devices subject only to the requirement that the
sum of the Ringer Equivdence Numbers of dl
the devices does not exceed 5.”

REN:
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WARRANTY AND REPAIR SERVICE
CENTER:

(Repair/service center name and address)
(phone number)

AVIS: L'&iquette d'Industrie Canada identifie
le matérid homologué. Cette éiquette certifie
que le matérid est conforme a certaines
normes de protection, d'exploitation et de
Securité des réseaux de télécommunications.
Cette information est indiquée dansle
document suivant: “ Equipment Technical
Requirements’. Toutefois, le Minigere ne
guarantie pas que le matérie fonctionneraala
satisfaction de I'utilisateur.

Avant dingdler ce matérid, I'utilisateur doit
S assurer quil est permis de le raccorder aux
ingalations de I'entreprise locde de

tdécommunications. Le matérid doit égdement
étre ingdlé en suivant une méthode acceptée
de raccordement. Dans certains cas, le réseau
interne de la campagnie associeé avec une
ligneindividudle peut étre éendue en utilisant
un connecteur conforme aux reglementations
(rdlonge de corde téléphonique). L'abonné ne
doit pas oublier quil est possble quela
conformité aux conditions énoncees ci-dessus
n'‘empéche pas la dégradation du service dans
certaines Stuations. Actudlement, les
entreprises de téécommunication ne
permettent pas que I'on raccorde leur matérid
adesjacks d'abonné, sauf dans les cas précis
prévus par lestarifs particuliers de ces
entreprises.

Les réparations de matériel homologué doivent
étre effectuées par un centre dentretien
canadien autorisé et désigné par le fournisseur.
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La compagnie de téd écommunications peut
demander al'utilisateur de débrancher un
gpparell ala suite de réparations ou de
modifications effectuées par I'utilisateur, ou a
cause de mauvais fonctionnemen.

Pour sa propre protection, I'utilisateur doit

S assurer que tous lesfilsde mise alaterre de
la source d'énergie dectrique, des lignes
téléphoniques et des candisations d'eau
médliques, sil y en a, sont raccordés
ensemble. Cette précaution est
particulierement importante dans les régions
ruraes.

AVERTISSEMENT: L'utilisateur ne doit pas

tenter de faire ces raccordements lui-méme il
doit avoir recours aux services d'un éectricien.
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NOTICE: le Ringer Equivaence Number
(REN) de chague gpparell donne une
indication du nombre maxima de terminaux qui
peut étre branché a |’ interface téléphonique.
Latermination d une interface peut consister
de n'importe qu' ele combinaison d’ appareils
aur le réseau, ssulement S lasomme du Ringer
Equivaence Numbers de tous les appareils

N’ excede pas 5.”

REN:
Centre de guarantie et de service apres-vente:

(adresse et numéro de tééphone.)
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Limited Warranty

U.S. Roboatics Access Corp. warrants to
the origind end-user purchaser that this
product will be free from defectsin
materids and workmanship for a period of
five years from the date of purchase. During
the limited warranty period, and upon proof
of purchase, the product will be repaired or
replaced (with the same or a smilar modd,
which may be arefurbished modd) a U.S.
Robotics' option, without charge for either
partsor labor. Thislimited warranty shal
not gpply if the product is modified,
tampered with, misused, or subjected to
abnorma working conditions (including, but
not limited to, lightning and weter damage).

THISLIMITED WARRANTY DOES
NOT GUARANTEE YOU
UNINTERRUPTED SERVICE. REPAIR

OR REPLACEMENT AS PROVIDED
UNDER THISLIMITED WARRANTY
ISTHE EXCLUSIVE REMEDY OF THE
PURCHASER. THISLIMITED
WARRANTY ISIN LIEU OF ALL
OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT
LIMITED TO, ANY IMPLIED
WARRANTY OF
MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE OR
PURPOSE. U.S. ROBOTICS SHALL IN
NO EVENT BE LIABLE FOR ANY
SPECIAL, INDIRECT, INCIDENTAL,
PUNITIVE, OR CONSEQUENTIAL
DAMAGES OF ANY KIND OR
CHARACTER, INCLUDING,
WITHOUT LIMITATION, LOSS OF
REVENUE OR PROFITS, FAILURE TO
REALIZE SAVINGS OR OTHER
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BENEHFITS, LOSS OF DATA OR USE,
DAMAGE TO EQUIPMENT, AND
CLAIMS AGAINST THE PURCHASER
BY ANY THIRD PERSON, EVEN IF
U.S. ROBOTICSHAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH
DAMAGES.

Thislimited warranty gives you specific
legd rights. Y ou may have others, which
vary from state to state. Some states do not
dlow limitations on duration of an implied
warranty, or the excluson or limitation of
incidental or consequentia damages, so the
above excluson or limitation may not gpply
to you.
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To obtain service under thislimited warranty,
contact the U.S. Robotics Technica Support
Department at 847-982-5151 or by mail at
U.S. Robatics, 7770 N. Frontage Road, Attn.:
Technica Support Dept., Skokie, Illinois
60077-2690. Y ou will be given aService
Repair Order (“SRO”) number to help U.S.
Robotics keep track of your limited warranty
request. Once you have received your SRO
number, take or send the product, postage
prepaid and insured, to U.S. Robotics at 8100
N. McCormick Blvd., U1 Recelving, Skokie,
[llinois 60076-2999. Include proof of the date
of purchase. IMPORTANT: If you send your
unit, pack it securely, and be sure that your
SRO number is visble on the outsde of the
package.
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A ato did, 132

- Automatic R reQuest (ARQ) light, 142
America Online, U.S. Robotics online support epeat reQuest (ARQ) lig

and, 127-128

American Standard Code for Information B
Interchange. See ASCII -

anaog loopback, 131 baud rate, 132

analog phone lines, vs. digital, 22, 46, 71, 91 binary digit, 132

andog signdls, 131 b!t rate, 132

answer mode, 131 bits per second (bps), 132

AOL. See America Online, U.S. Robotics butfer, 132

online support and byte, 132

ARQ. See Automatic Repeat reQuest

ASCII (American Standard Code for C

Informetion  Interchange), 131 A2

asynchronous transmission, 131 carrier, 133

auto answer, 132 carrier detect (CD) light, 142

auto answer (AA) light, 142 character, 133
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characters per second (cps), 133
low, errors and, 121
class 1 and 2.0 faxing standards, 133
clear to send (C9) light, 142
COM ports, 9-10
conflicts with IRQs, 117-118
and Plug and play ingdlations, 41-42
comdrivers, outdated, 122
command summary, 143-156
communi cations software
and flow control, 116
ingtdlation, 115-116
UART, 116
CompuServe, U.S. Roboatics online support
and, 127
comtest, 11-17
evauating recommendations, 14-17
using, 11-14
CRC. See Cydlic Redundancy Checking
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Cyclic Redundancy Checking (CRC), 121,
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data compression table, 133

data mode, 134

datatermind (terminating) equipment (DTE),

134

datatermina ready (TR) light, 142

default settings, 134

detect phase, 134

dictionary, 134
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DOS
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and faxing, 123

DoubleSpace, 123
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hertz (Hz), 136
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internal modems
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ITU-T. See Internationd Teegraph and
Telephone Consultative Committee

L

LAPM. See Link Access Procedure for
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Microcom Networki ng%tocol (MNP), 136
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online falback/fdl forward, 137
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RAM (random access memory), 137
random access memory. See RAM
RapidComm Voice
faxing with, 38-40, 63-66, 85-87,
108-111
installing, 25-37, 50-63, 72-84, 95-
108
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szid transmission, 138 -
speakerphone, 5 UART, 116_3
U.S. Robotics
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